SATBEPAXKEHO
Hakasom MpAT «PAPJIEM-IHBECT»
Big 17.05.2023 Ne 70/04-04

«YMOBM Ta NOPAAOK HaJAAHHA e/IeKTPOHHUX KOMYHiKauiHux nocayr NMpuBaTHUM aKLioHEpHUM
toBapucrsom «PAPJIEN-IHBECT»

1. 3aranbHi NONOXEHHA

1.1. YMoBM Ta NOPAAOK HAaJAHHA eNeKTPOHHUX KOMYHiKaLiinHux nocnyr MpAT «DAPJIEN-IHBECT» (aani
— YmoBHU), NpuUnHATI BianoBiagHO A0 3akoHiB YKpaiHM «[Mpo eNnekTpoHHi KomyHiKauii», «[po 3axuct npas
cnoxuBauiy», «[po 3BepHEHHA rpomagAaH», MMpaBua HaZaHHA Ta OTPMMAHHA TeNEKOMYHIKaLiMHUX MOCAyr,
3aTBepArKeHUxX noctaHosoto KabiHeTy MiHicTpis YKpaiHu Big 11.04.2012 Ne 295 (pani — Mpasuna), OCHOBHUX
BMMOT A0 A0roBOPY NPO HaZaHHA TENIEKOMYHIKaLIMHNX NOCAYT, 3aTBEPAKEHMUX pilleHHAM HauioHanbHOI Komicii,
LLLO 3AiMCHIOE AepKaBHe peryntoBaHHA y chepi 38’A3Ky Ta iHpopmaTusau,ii (gani — HKP3I) Big 29.11.2012 Ne 624,
Ta iHWWX HOPMATUBHO-NPABOBMX aKTiB YKpaiHu.

1.2. YMOBM BM3HA4aloOTb OCHOBHI NpaBuaa Ta NOpALOK HagaHHA [PpMBAaTHMUM aKLiOHEPHNUM TOBapMUCTBOM
«®OAPJIEN-IHBECT» (Hagani - MpAT «®APJIEN-IHBECT») eneKkTpoOHHWUX KOMYHiKaUiMHUX Mocayr Ta NOCAyr,
NoB’A3aHMUX TEXHONONYHO 3 e/IeKTPOHHMMM KOMYHiKaLinHUMK nocayramu (gani — Nocayru). YMoBK peryntotoTb
BiAHOCUHN Mix MPAT « PAPJIEM-IHBECT» Ta ABOHEHTOM, NOPAAOK YKNAAAHHSA, 3MiHU, NPUNUHEHHSA aii Jorosopy
Ta / abo fopaaTka (iB) / Yroa(u) ao Aorosopy, Ta/abo [oaaTkoBoi (-mx) yroan ao [lorosopy, npasa Ta 0608’A3KK
CTOPiH, YMOBM pPO3paxyHKiB, BignosiganbHicTb ctopiH Towo. MpAT «DAPNEMN-IHBECT» 3a [JoroBopom moxKe
BMCTYNaTK Ak Onepatop abo BuKkoHaBel,b.

1.3. YMOBM BCTAHOBAIOOTLCA Ta MOXYTb 3MiHtoBaTUCh MPAT «DAPJIEM-IHBECT» B 0AHOCTOPOHHBOMY
nopAaKky. YMOBM, 3MiHW Ta [AOMNOBHEHHA A0 HWUX 3aTBEpAKYlTbCA Hakazom [MpAT «DAPJIEM-IHBECT» Ta
HabupaloTb YMHHOCTI Yepes 7 (Cim) KaneHaapHUX AHIB MicaA po3mileHHA (onpuaogHeHHs) Ha Beb - caiTi. Mpwu
uboMy ABOHeHT 30608B’A3aHW CAaMOCTIMHO CNiAKyBaTM 3a 3MiHOW AjlounMx Ymos, uiH / Tapudis / ymos
obcnyroByBaHHSA, ONPUAOAHEHUX BiAMNOBIAHO 40 3aKOHOAABCTBA Ta LMX YMOB. YMOBW, 3MiHW Ta AONOBHEHHA 40
HUX 40BOAATLCA A0 BigOMa ABGOHEHTIB LUAAXOM PO3MILLLEHHS Y KyTOYKaX CNOXKMBaYiB (MOKyMLiB) y MicLAX Npoaaxy
€/1eKTPOHHUX KOMYHiKaLiliHMX nocayr Ta o6cayroByBaHHA CMOMKMBAYiB, Ha Beb-caliTax www.vega.ua,
home.vodafone.ua (gna cnoxkuBauiB nocnyrm «lHTepHeT gns gomy Big Vodafonew). Lli YMoBu HagawoTbea y
nanepoBoMy BUrAAAI ve Ha Bumory ABoHeHTa.

1.4. YMOBM € CKIa[0BOK 4YacTMHOW YyKnageHoro Mmixk MpAT «®APJIEM-IHBECT» Ta ABOHEHTOM
Jorosopy. Mignuc AboHeHTa Ha [Jorosopi, abo yknagaHHA [Jorosopy B iHWWIA cnocib, He 3a60POHEHNIN YUHHUM
3aKOHOAABCTBOM YKpPaiHM, CBIAYMTb NPO 03HAMOM/IEHHS Ta HaZaHHA 3roan ABOHEHTa 3 UMMM YMOBAMM i B3ATTA
ABoHeHTOM 3060B’A3aHb W040 BUKOHAHHA yKAaAeHoro [loroBopy Ta Lymx YMOB.

1.5. MpAT «DAPIEMN-IHBECT» (Hagani — «OnepaTop») AeKNapyeE, WO BiAOMOCTi NPO HbOrO MICTATLCA B
PeecTpi onepaTopis, NnpoBaliaepiB TeNleKOMyHiKaLii (peecTpauiliHnini Homep B peectpi N2 1117).

2. TepmiHu Ta BUSHAYEHHA
Y umx Ymosax, Jorosopi, JogaTkax, Yrogax ta JJogaTkoBmx yrogax 4o Jorosopy TepmiHM Ta BUSHAYEHHA
BXKMBAOTbCA Y TAKOMY 3HAYEHHI:

ABOHEHT — CMOoXKMBaY eNEKTPOHHNX KOMYHIKaLLiAHUX NOCAYT, AKUIA OTPUMYE €NeKTPOHHI KOMYHiKaLiHi

Noc/nyrM Ha yMoBax A0roBopy, AKMI nepeabdayvae nigkntoveHHn KiHuesoro obnagHaHHsA, wo nepebysae

B 1Oro BNacHOCTi abo KOPUCTYBaHHI, 40 eNeKTPOHHOI KoMyHiKaLiliHoi mepexki MpAT « PAPMIEM-IHBECT ».

3a [loroBopom ABOHEHT MOKe BUCTyNaTu ik 6isHec-aboHeHT abo 3aMOBHMUK.

KiHueBuii cnoXnBau eNeKTPOHHUX KOMyHiKauiliHux nocayr (Cnoxueau) — opuaunyHa abo ¢ismyHa

ocoba, AKka notpebye, 3amoBnse Ta / abo OTPUMYE eNIeKTPOHHI KOMYHIKaLinHi NocAyrM Ana BAaCHUX

notpe6.

ABOHEHTCbKMIA HOMep — CYKYMHiCTb LMPPOBUX 3HaKIB Aas nosHayveHHs (igeHTudikauii) KiHuesoro

o0bnagHaHHA ABOHEHTA B €NE€KTPOHHIN KOMYHIKaLiNHIN mepeKi, AKMIA NpucBotoeTbca AboHeHTy MpAT

«®APJIEN-IHBECT» Ha nigcTasi dorosopy. Mpu LbOoMy NpaBo BAACHOCTI Ha ABOHEHTCbKWI HOomep

ABOHEHTY He nepeaaETbCcA.


http://www.vega.ua/

ABOHEHTCbKMIA MObBiNnbHUII HOMep — HOMep, AKUA BUKOPUCTOBYETbCA OnepaTopomM SK YacTUHA
334iAHOr0 HOMEPHOTO Pecypcy ANA HaJAHHA eNEeKTPOHHUX KOMYHIKaLiMHUX NOCAYT CNOXKMBaYaM, He €
MOro BAIACHICTIO Ta NPUCBOIETbCA ABOHeHTY OnepaTopom LWAAXOM NpuAbaHHA cnoxuBavem Oyab-
AKMM cnocobom CTapToBOro nakety abo SIM-KapTku gns ineHTUdiKaLii B eNeKTPOHHIN KOMYHIKaLiliHil
mepesi KiHueBoro ob1agHaHHs, NigkatoueHoro o mepexi. Takuii Homep He € | He Mmoke 6yTn 06’ekTom
iHTENEeKTyaNbHOI BNACHOCTI Ta He NiagnaAac nig, Aii 3akoHoA4aBCTBa B cdhepi 3aXMCTY NPaB iHTENEKTYa /IbHOT
BJTACHOCTI.

A60OHeHTHa nsiaTa — QiKCOBaHUI MAaTixK, AKMA MoxKe BcTaHoBatoBaTU MpAT «DAPEM-IHBECT» gnn
aboHeHTa 3a AOCTYN Ha NOCTilAHiA OCHOBI 4,0 CBOET €/IeKTPOHHOT KOMYHiKaL,iMHOT MepeXi He3aneKHo Big,
$aKTy oTpMMaHHA NoCcAyr.

ABOHEeHTCbKa NpoBOAKa — YacTMHA aboHEHTCLKOI NiHii 38’A3Ky BiA, KiHuesoro obnaaHaHHA Cnoskunsava
00 KiHUeBUX KabenbHUX NPUCTPOIB PO3NOAiNbYOT YAaCTUHN aBOHEHTCBKOI NiHiT (po3noainbyYoi KOPobKHU,
KabeibHOro ALLMKA TOLLO).

AHOMaNbHA iIHTEHCUBHICTb BUKAUKIB - CMPAMYBaHHA MiXXHapoAHWX Ta/abo HaLioHaNbHUX (MiXMICbKMX
Ta MiCLEeBMX) BUKAMKIB Ha MepeXKi iHWMX onepaTopiB eNeKTPOHHUX KOMYHIKalii TpusanicTio Ginblie
OAHIEI TOAMHN HA OAHOMY | TOMY XK HAMPAMKY.

bnarogiiiHe nosigomneHHs - iHiuiioBaHe 3 KiHueBoro obnagHaHHA ABOHEHTa ro/s0CcoBe, TEKCTOBE
NnoBiZlOMNEHHs, Habip NeBHOro Homepa, BUKOPUCTaHHA CUrHaNiB TOHOBOro Habopy, fKi 3adikcoBaHi
obnagHaHHAM OnepaTtopa eNeKTPOHHUX KOMYHIKaLiM Ha TenedpoHHUI Homep, BUAiINEeHUI ana 360py
KOWTiB Ha uini 6nharogiiHoi aisnbHoCTI. Y pasi HanpasneHHs (34ilicHeHHA) ABoHeHTOM bnaroginHoro
nosigomneHHa OnepaTop eNeKTPOHHUX KOMYHiKaLild 3000B’A3aHMIN NepepaxyBaTM MnonepeaHbo
nepeannadyeHi AGOHEHTOM, asie He BUKOPMUCTaHi HUM KOLITU 33 €NeKTPOHHI KOMYHIKauinHi nocnyru
(aBaHC) y mexkax HEBUMKOPWUCTAHOTO 3a/IMWIKY BiAMNOBIAHI HenpuBYTKOBIW opraHisauii, y Tomy uuchi
6narofinHin opraHisauii (Kpim NONITUYHUX NAPTIN | KPEAUTHUX CNINOK), abo TepuUTopianbHIl rpomagi Ha
uini 6naroAifiHOI AiANbHOCTI Y CTPOK Ta BigNOBIAHO A0 YMOB, BUSHAYEHNX AOTOBOPOM.

Dorosip / fQopatkoBsa yroga / fopatok / Yropa (aani — [lorosip) — npaBounH Npo HagaHHA Ta
OTPUMaHHA eNeKTPOHHMX KOMYHIKALIMHMX NOCAYr, YKAageHun mixk AboHeHTom Ta MpAT «DAPJIEN-
IHBECT», He3sanexHo Big, ¢dopmu (nepenbayeHoi YMHHMM 3aKOHOAABCTBOM YKpaiHW), MOpsAaKy Ta
cnocoby yknagdaHHaA, 3a akum MpAT «PAPJIEM-IHBECT» 30608’A3yeTbcA 33 3aMoBNeHHAM ABOHeEHTa
HagasaTu MNocnyrn, a ABoHeHT 3060B’A3yeTbCA onaavyBaTh Li Mocayru. Jorosip moxke 6yTM yKnaaeHo,
30Kpema, y NMMCbMOBIlA Yn ycHil dopmi AK Ny6AiYHMIA AOrOBiIp UM AOrOBip NPUEAHAHHA BiANOBIAHO A0
nosoxeHb LIMBINbHOrO KogeKcy YKpaiHW, a TaKoX AMCTAHLIMHO LWAAXOM HaZaHHA 3roam KiHLeBOro
KOPMCTyBaya Ha MOro yKnafdeHHs, BUC/IOBAEHOI i3 3acTOCyBaHHAM 3ac06iB eNleKTPOHHOI igeHTMdiKaLii
BignoBigHO 40 3aKoHy YKpaiHu "Mpo eneKkTpoHHi foBipyi nocayrn”, 3akoHy YKpaiHu "Mpo eneKkTpoHHyY
KOMepLito", @ TaKOX LWAAXOM BYMHEHHA aKTUBHOI KOHKAOAEHTHOI Aii KiHLEeBOro KOpMCTyBaya, AKa
6€3CYMHIBHO CBiAYMTb NPO MOro nonepeaHio 3rody YKNacTu gorosip Ta 3adikcoBaHa obiagHaHHAM
noctayasibHUKa eNeKTPOHHUX KOMYHiKaLLiIMHUX NOCNYT.

3ropa A6OHeHTa — BONIEBUABJIEHHS, BUPAXKeHe Yy Byab-AKWI CNoCib, Y TOMY YMCAi BUNHEHHA HUM AiNA,
AKi MOXyTb OyTu 3adikcoBaHi obnagHaHHam [MpAT «®PAPJIEM-IHBECT» (ronocoBe, TeKcToBe
NoBiAOMNEHHA, BUKOPUCTAHHA CUTHANiIB TOHOBOIO Habopy ToLO).

3/10BMUCHi BUK/IMKU - NOOANHOKI, MOBTOPIOBAHI ab0 MacoBi 3'€4HaHHSA, B TOMY YKCAi 3 TenePpoHHUMM
HOMepaMK CAyXK6 eKcTpeHoi gonomoru, iHGopMaLiiHO-A0BIAKOBMX, CepBiCHMX CNy*K6 onepaTopa,
nposaiaepa, a TaKOX HaACWMIAHHA NOBIAOMJIEHb NMPO MPOBEAEHHA aKLUin, po3irpaliB, KOHKYPCIB,
HaZaHHA MNOCAYr, NPOAYKTIB, TOBAPIB, AKi HE 3aMOBAANNCA, NOBIAOMIEHDb i3 NPONO3ULIAMM WOA0
NONOBHEHHA 0COH60BOro PaxyHKa, Wo HagXo4ATb He Bif, onepaTopa, SKi HEMOMK/IMBO 3YNUHUTK | AKUMU
3aBAAETbCA MOpanbHa Ta/abo maTepianbHa WKoAA CNOXMBaYeBi Ta/abo onepaToposi, NpoBainaeposi.
KiHueBe o6nagHaHHA — 061a4HaHHA, NpM3HaYeHe AnA 3’€AHAHHA 3 MYHKTOM 3aKiHYEHHA eNeKTPOHHOI
KOMYHiKaUiMHOT meperKi 3 meToto 3abe3neyeHHs AOCTyny A0 eN1eKTPOHHUX KOMYHiKaLiiHUX nocayr
MpAT «®APJIEN-IHBECT».

KiHuese Ta / abo iHwe obnagHaHHA ABOHEHTa, AKe NiAK/IIOYAETLCA A0 €/EeKTPOHHOI KOMYHIKaLiMHOT
mepexki MNpAT « PAPJIEN-IHBECT» i NOBUHHO MaTn BUAAHMI B YCTAHOBIEHOMY NOPAAKY AOKYMEHT Npo
niaTBepaKeHHs BiANOBiAHOCTI BUMOraM HOPMATMBHUX AOKYMEHTIB y chepi eIeKTPOHHMX KOMYHIKaL,in
Ta / ab0 BMKOPWCTAHHA PagioyacToTHOro pecypcy Ta 6yTu BKIOYEHUM 40 Nepeniky TeXHiYHMX 3acobis,
LLLO MOKYTb 3aCTOCOBYBATUCA B €/IEKTPOHHMX KOMYHIKaLLiMHMX MeperKax 3arasibHOro KOPUCTyBaHHA, abo
PeecTpy pagioeneKkTpoHHMUX 3acobiB Ta BUNPOMiHIOBANbHUX NPUCTPOIB, LLLO MOXKYTb 3aCTOCOBYBATUCA Ha
TepuTopii YKpaiHM B CMyrax pafiovyactoT 3arajsibHOro KOPWUCTYBaHHA, abo 3acCTOCyBaHHS TaKoOro



061agHaHHA NOBMHHO BYTU noroaskeHe 3 AamiHictpauieto [lepKaBHoi cnyKbu cneuianbHOro 38’aA3Ky Ta
3axucty iHbopmauii (gani — AgmiHictpauia JepKcneuss’sisky) B nopagKy, BCTAaHOBAEHOMY YMHHUM
3aKOHOaBCTBOM.

KoHTeHT-nocayra — iHpopmal,iiiHa, A40BiAKOBA, 3aMOBHa, pO3BarkasibHa abo iHWa nocayra, B TOMy Ymchi
33 Kogom nocayrn 900, Wo HaJAETbCA OMnepaTopamm eNeKTPOHHMX KOMYHiKaLii abo onepaTopamu,
nposaepamm 3 BUKOPUCTAHHAM E/IEKTPOHHUX KOMYHIKaLiMHUX Mepex, TexHiYHux 3acobis
€NeKTPOHHNX KOMYHIKaLili Ta On1avyyeTbCA, 30KPEMA LUAAXOM CMMCAHHA KOLWTIB 3 0cO60BOro paxyHkKa
AboHeHTa, Cnoskusauem [MpAT «DAPJIEM-IHBECT», ao mepesk Ta/abo TexHiyHMX 3acobiB AKoro
nigkntoyeHe KiHuese obnagHaHHA ADOHEHTa.

KpeauTtHo-aBaHcoBa ¢popma onnatm — dopma onaaTtu, Npu Akin ABOHEHTOM BHOCUTbCA onnaTta Ao
NOYaTKy PO3PaxyHKOBOro nepiody Ta Y pasi HEBHECEHHA OMJaTM 3 NOYATKOM HACTYMHOro nepioay
NOCAYrM MOXYTb HaZaBaTUCh 3 0OMEKEHOIO LUBUAKICTIO.

MicueBuii TenepoHHUM 3B’A30K — TeNiePOHHKNI 3B"A30K MixK CNOXKMBAYaMM, PO3TALLOBAHMMM B MEMKAX
OAHOro MicTa, paMoHy.

HactynHa (kpeguTtHa) dopma onnatu — 3gilcHeHHA ABOHEHTOM PO3pPaxyHKiB 33 OTPUMaHI eN1eKTPOHH
KOMYHiKauinHi nocnyrn, HagaHi MpAT « DPAPNEM-IHBECT», nicna 3akiHYeHHA po3paxyHKOBOro nepioay.
HenpoayktusHuit Tpadik - cnpaMmyBaHHA Ha €/1EKTPOHHY KOMYHIKALiiHY MeperKy onepatopa n'atu i
Ginblle BUMKAMKIB Ha XBWUAMHY, SIKi MalOTb HY/NbOBY TPWBAMICTb Ta He 3aKiHYYOTbCA HAAaHHAM
€/1eKTPOHHMX KOMYHIKaLiMHUX MOCAYT, WO NPU3BOAUTL 4,0 HEMPOAYKTUBHOIO BUKOPUCTAHHA KaHaNbHOI
€MHOCTI T3 HEraTMBHO BM/IMBAE Ha AKiICHI NOKAa3HMKM 06CcnyroByBaHHA Tpadiky.

HecaHKuioHOBaHe BTpyyaHHA B po60Ty Ta/a60 BUKOPUCTAHHA €1IeKTPOHHUX KOMYHIKaLinHUX Mepex
- Aii, wWwo 3adikcoBaHi aKTOM NpPO MNOPYWEHHA MPaBWUA HAZAHHA | OTPMMAHHA eNIeKTPOHHUX
KOMYHIKaUiMHUX NOCAYr i Npu3Benn 40 BWUTOKY, BTPATWU, MiAPO6KM, BNOKYBaHHA, NMEpPEKPYyYEHHA Yu
3HULLLEHHA iIHGOPMALLT; NOpYLIEHHA NOPAAKY MapLpyTu3auii Tpadiky ronocosoi TenedoHii; oTpUMaHHA
nocnyr 6esonnatHo abo 3a Tapudamu, HWKYMMM Bif, TUX, WO BCTAHOB/IEHI; PO3MNOBCIOAKEHHS
KOMN'lOTepPHUX BipycCiB (WKiANMBMX nNporpamHuMx 3acobis); pedainy; aHOMaNbHOI iHTEHCUMBHOCTI
BMK/INKIB;, HENpoAyKTMBHOro Tpadiky; xMbHoro abo NOMMIKOBOrO aBTOBIAMNOBIAAYA; 3aLMKAEHHA
Tpadiky; BigmoBM B 06CNyroByBaHHi.

OcoboBuit paxyHOK A6o0OHeHTa - iHAMBIAyaNbHUIA HOMeEpP, 3apeecTpoBaHMii 3a ABOHeHTOM B
aBTOMaTM30BaHil cuctemi pospaxyHkis MpAT « PAPJIEM-IHBECT» Ha niacTasi yknageHoro Jorosopy.
MNepeHeceHHA abOHEHTCbKOro Homepa - MOC/Ayra, WO HadaeTbcsi ABOHEHTYy 3a MOro 3asaBOl0, fAKa
nonArae y 36epexeHHi 33 ABOHEHTOM HaZaHOro MOMy OMEepPaTopoM E/IeKTPOHHUX KOMYHiKaLii
abOHEHTCbKOrO HOMeEpa 3 MEeTOH BMKOPWUCTAHHA LbOr0 HOMepa ANA OTPUMAHHA eNeKTPOHHMUX
KOMYHIKaLiMHUX NOCAYT Y MepeXki iHWOro onepaTtopa efIeKTPOHHUX KOMYHIKaLiN, WO HAAA€ eIeKTPOHHI
KOMYHIKaUiMHI nocayrn Ha TepuTopii YKpaiHu.

CTPOKM noyYaTKy BMNPOBAAMKEHHA HaZAHHA MNOCAYr 3 MNepeHeceHHs abOHEHTCbKMX HOMepiB Ha
€/1eKTPOHHI KOMYHIKaLiMHIN meperKi 3arafibHOro KOPUCTYBaHHA, BK/IHOYAOYM CTBOPEHHA JIOKaNbHUX
6a3 AaHMX onepaTopiB eNeKTPOHHUX KOMYHiKauii Ta ix nigkniodveHHs ao LleHTpanbHux 6a3 gaHux,
BM3HaYalOTbCA pieHHAM HKP3I.

MonepeaHa (aBaHcoBa) popma onnatu — BHECEHHS ADOHEHTOM MATU 33 eKTPOHHI KOMYHIKaL,iHi
nocnyru Ao noyaTKy po3paxyHKoBOro nepiogy, abo go noyaTky GakTMUYHOrO HagaHHA nocayr. Cyma ao
CNAaTN BU3HAYEHa Yy PAaXyHKY 3 ypaxyBaHHAM PEKOMEHAO0BAHOMO aBaHCY Ha HACTYMHUI KaneHAapHWUN
micaup.

Nocnyra TenedoHii — nocnyra obmiHy iHpopMalLlield ronocom y peanbHOMY 4aci 3 BUKOPUCTAHHAM
€NeKTPOHHNX KOMYHiKaUinHMX mepex MNMpAT «PAPJTEN-IHBECT».

Mocnyra 3 pgoctyny Ao IHTepHetry — 3abe3neyeHHA MOXKAMBOCTI 3'eaHaHHA KiHueBoro obnagHaHHS
CnoxkmBaya 3 [HTepHeTOM (BCeCBiTHA iHGOpPMaLiiHa cMCTeMma 3ara/ibHoro AoCTyny, AKa /IoriyHa 38’A3aHa
rnobanbHUM afpecHMMm MpPoCTopoM Ta 06a3yeTbcA Ha  IHTEPHET-NPOTOKOAi, BU3HA4YeHOMY
MiXKHapOAHMMMU CTaHAAPTaMM).

Nocnyra «lHTepHetr ana aomy Big, Vodafone» — nocnyra MpAT «DAPNEM-IHBECT» 3 poctyny go
IHTepHeTy nig ToprosenbHo Mapkoto Vodafone Ha nigcTasi niueHsitHoro gorosopy Ne MD-22-00269
Big 28.07.2022 p.

NaketHi MNocnyru (Hapgani — Maket MNocayr) - ue Nponosuuia, WO CKNaAaETbCA 3 ABOX abo 6inblie
ocHoBHUX Ta / abo JoaaTtkosux Mocayr MpAT «DAPJIEM-IHBECT», W0 niaKl04aETbCA 33 EAMHY BapTiCTb
NigKNOYEHHA | HagA€ETbcA abOHEHTY B €4MHOMY Hepo3adinbHomy nakeTi. OcHoBHOW ocobsumBicTiO
nakeTHUx Mocayr € 3amoBneHHA BCix Mocayr y nakeTi 63 MOKNMBOCTI BUKOPUCTAHHA ByAb-AKOI 3 LMX



naketHux Mocnyr okpemo. KoxkHa ocHoBHa Mocayra B nakeTi moXe maTtn goaaTkosi Mocayrn. OgmuHuuA
TapudikaLii BUSHAYAETLCA AN1A KOXKHOIo BUAY NOCAYT, WO BXOAUTb B nakeT MNocayr.

Mocnyra — 3rigHO 3 AaHMMM YMOBaMM, BXKMBAHHA TepMiHy locayra y TekcTi Ymos, y BignosigHomy
3HaueHi Ta KOHTEKCTi, MOKe BKAtoYaTh B cebe TepmiH Mocnyra TenedoHii», Ta / abo «Mocnyra 3 goctyny
40 IHTepHeTy», Ta / abo «MakeT Mocayr».

MpunuHeHHA HagaHHA nocnyr — octatoyHe npunuHeHHs MpAT «PAPJIEMN-IHBECT» HagaHHA ABOHEHTY
nocayr oAaHiei/KinbKox abo BCix NOCAYr BHACAIAOK NPUMNMHEHHSA Aji AoroBopy abo 3MiHKM yMOB A0roBopY,
A TaKOX Yy BUNaAKaX BCTAHOBAEHMX 3aKOHO4ABCTBOM YKpaiHM.

MpunuHeHHs gii floroBopy — NpUNMHEHHA Npas Ta 060B’A3KiB CTOPIH 3a [loroBOpOM WOA0 HaZAHHSA Ta
OTpMMaHHA [ocnyr y nopaaky Ta Ha MiacraBax, BU3HAYE€HMX UYMHHMM 33aKOHOAABCTBOM YKpPaiHW,
Jorosopom Ta uymun Ymosamm.

PaxyHOK — JOKYMEHT, Wo HagaeTbca AboHeHTy MpAT «PAPNEM-IHBECT» (B naneposomy Ta / abo 8
eNIeKTPOHHOMY BUrAAAI 3a 3rogoto ABoHeHTa) y BMnaaKax, nepeabdaveHux [lorosopom Ta / abo uumm
YMmoBamu, e BKasaHi BigomocTi npo obcsar Ta BapTicTb HagaHux [locayr npoTArom BiAnoBigAHOro
Po3paxyHKoBOro nepioay, a TakoX iHwWi BigomocTi, nepeabayeri n.74 MNpasun.

Pedaiin - 3miHa Buay TpadiKy 3 METO OTPUMAHHA MaKCMManAbHOro npuOyTKYy 3a paxyHOK Moro
MapLIpyTM3aL,ii 32 iHLWOK PO3PaXYHKOBOK TaKCOH0.

Po3paxyHKOBUiIA nepiog — nepiog, 3 NepLoro A0 OCTaHHbOTO YMCAa BKAOYHO KaleHOAAPHOIo micaus.
CKOpoueHHA nepeniky nocayr - 3ynuHeHHsA HagaHHA MpAT «PAPIEM-IHBECT» nocayr (nocnyrun) Ha
nepiof Ta y BUNaaKax, nepeabadyeHmx 3akoHo4aBCTBOM YKpaiHU Ta UMK YMoBamK, i3 3abe3neyeHHAM
TEXHIYHOT MOXKINMBOCTI NOHOB/IEHHA iX (i) HagaHHA ABOHEHTOBI.

Cnam — efNleKTPOHHI, TeKcToBi Ta / abo MynbTUMeAiliHi NnoBigoMmaeHHs, AKi 6e3 nonepeaHboi 3roau
(3amoBneHHna) AboHeHTa abo MpAT «DPAPJIEN-IHBECT» ymucHo Ta/abo macoBo HagcMAaloTbCA Ha ix
aapecu eNekTpoHHOI nowTn abo Ha KiHueBe o61agHaHHsA, Kpim nosigomneHs MpAT « PAPJIEN-IHBECT»
WoA0 HafaHHA Mocnyr abo opraHiB AepKaBHOT BagM y BUNaAKax, nepenbadeHmx 3aKOHO43aBCTBOM.
Tapudu ta / abo TapudpHMii nnaH — CyKYNHICTb NPOMNo3unLiin, 3anponoHoBaHmx Cnoskmsadesi MpAT
«®APJIEN-IHBECT» woa0 BapTOCTi, yMOB Ta 06csry HagaHHA nesHux Mocayr.

Tpadik — cykynHicTb iHbopMauiiHMx curHanis (MoBa, ayaio, ¢dakCMMiNbHI curHanu, Bigeo, gaHi B
OBIKOBIN cucTeMi, a TaKOXK CUTHANW yNpaBAiHHA, HeobXigHi nig Yyac BcTaHOBAEHHA abo 3aBepLUeHHA
3’eQHaHHA), WO nepesaloTbCcA 3a JOOMNOMOrol TexHiYHMX 3acobiB onepaTopiB, NpoBailgepis
€/1eKTPOHHMX KOMYHIKaLili 32 BU3HaYeHWU iHTepBa/ Yacy e/IeKTPOHHOK KOMYHIKaLiMHO MeperKelto,
NiHieto abo KaHanom 3B’A3Ky.

ToprosenbHa mapka «Vega», NPaBo BAACHOCTI HA AKY Hanexutb MNMpAT « PAPJIEM-IHBECT» Ha nigcTasi
CsigourBa Ha 3HaK gnsa Tosapis i mocayr Ne 100182.

ToproBenbHa mapKa «Gigabit by Vega», npaBo BnacHOCTI Ha AKy Hanexutb MpAT « DAPJEMN-IHBECT»
Ha nigcTasi CBigouTBa Ha ToprosenbHy mapky Ne 318416.

AKiCTb NOCAYrN — CYKYMHICTb CNOXKMBYMX BIACTUBOCTEN Nocayrn (6esnepepBHicTb, AOCTYMNHICTb TOLLO),
WO BM3Ha4ya€e 1i 34aTHICTb 3a40BONLHUTU NOTPebn ABOHEHTa i XapaKTepU3YETbCA BCTAHOBEHUMMU
NOKA3HUKAMMW.

IHWi TepMiHM Ta BM3HAYEHHA BXXMBAKOTbCA B LUMX YMOBaX BiANOBiAHO A0 3aKOHY YKpaiHu «[lpo
€/1eKTPOHHI KOMYHIKaLii» Ta iHWWX YAHHUX 3aKOHOA4ABYMX Ta MiA3aKOHHUX HOPMATUBHO-NPABOBUX aKTIiB
YKpaiHu.

SIM-KapTka — moaynb igeHTudikauii AboHeHTa y TenepoHHUX meperkax, AKUKM Hagae ABOHeHTy
MOX/IMBICTb BUKOPUCTOBYBATM nocayri Onepatopa, BUTOTOBAEHMI Y BUTNSAAj MiHiaTIOPHOI N1acTUKOBOI
KapTW, Ha KOTpiM 3anucaHa iHpopmauia Npo HOMepP KOHKPeTHOro AGOHEHTa, WO KOPWUCTYETbCA
nocnyramu OnepaTtopa. 3 ii 4ONOMOroto BUKOHYIOTbCA BCi PyHKLUT iaeHTMiKaii cnoXuBaya B Mepeki,
nepesipKa aiicHocTi AboHeHTa, 3B'A30K 3 6a30B0ot0 CTaHLiet0. SIM-KapTKa TakoK Hece B cObi YyCTaHOBKM,
HeobXxigHi ana pobotun KiHueBoro obnagHaHHA B Mepexi.

3. MopAaoK yKNapaHHA A0roBopis
3.1. Nocayrn HagatoTbCA Ha NiacTasi yknageHoro florosopy Ta 3amosneHux Cnoxusadem [locayr.
JoroBip yKnagaeTbcsa 3a yMOBM BigcyTHOCTI 3aboproBaHocTi cnoxkusada nepeg, MpAT «PAP/IEN-IHBECT» Ta 3rogu
3 UMMM YMOBaAMM Ha CTPOK 3 YiTKO 3a3HaYeHOo 4aTolo NoyaTky aji [loroBopy Ta CTpoKamu gaji, abo [0 HacTaHHSA
nesHOI noAii (oTpumaHHA oaHieto i3 CTopiH NMMCbMOBOT 3as1BM NPO NpunuHeHHs aii forosopy Ta / abo npo BigmoBsy
BiZ oTpumaHHs Mocayr, Towo). HagaHHa MpAT «PAPNEMN-IHBECT» neBHUX BUAIB €NEKTPOHHUX KOMYHIKaLLiMHMX



nocayr B ob6csrax Ta KinbkocTi, 3amoBneHnx ABOHEHTOM, 32 BCTAHOBIEHMMM 3HAYEHHAMM MOKA3HMKIB AKOCTI Ta
ix onnarta Cnoxueavem - € npeametTom [jorosopy.

3.1.1. 3roga 3 uuMKn YMOBaMM NiATBEPAMKYETbCA HACTYMHUM YMHOM — MicnA o3HanomieHHA CnoxKumBaya
3i 3micTom YMOB, OCTaHHiN nignucye Aorosip Ta A0AaTKM A0 Hboro abo BUMHAE Aii, WO nigTBEpAKYIOTh X
CXBaNEHHA.

3.1.2.1. Ans nigKknoYeHHA Nocayr nig ToprisebHMMKM Mapkamu «Vega», «Gigabit by Vega» Cnorkmsau
3BEPTAETLCA HACTYMHUM LLIAXOM:

- yepes canT www.vega.ua;

- 33 KOPOTKMM Homepom TenedpoHy 177 3 TenedpoHHux niHin MpAT «PAPJEM-IHBECT»
(uinopob608B0, A3BIHKN HE3KOLITOBHI);

- 33 KOHTAKTHUM HOMEPOM, L0 BKa3aHMI Ha CanTi www.vega.ua;

- yepes napTHepis MpAT «PAPJIEN-IHBECT»

NoBiAOMMBLLM NPU LbOMY aZipecy, 3a KO HeobxiaHo Hagath Mocayry Ta 06paHMin TapuUdHNIA NaaH.

3.1.2.2 Ona nigkntodeHHa nocnyr «lHTepHetr ans gomy Big Vodafone» CnokmBay 3BepTaETbCA
HACTYMHUM LLJIAXOM:

- yepes cait www.vodafone.ua/home-internet;

- 32 KOHTaKTHMM Homepom 0 800 60 60 70

- no marasumHis Vodafone www.vodafone.ua/support/search-shop

- yepes naptHepis MpAT «DAPJIEM-IHBECT»
noBifOMMBLLM NPU LbOMY agpecy, 3a AKO HeobXxiaHO HaaaTh MNMocayry Ta 06paHuii TaPUPHUI NnaH.

3.1.3. MpAT «®DAPJIEN-IHBECT» nepeBipAe HAABHICTb TEXHIYHOI MOMKAMBOCTI HagaHHA [Mocayru
NpPoTArom 3-x poboUMX AHIB 3 MOMEHTY OTPMMAHHA 3aaBM CnoXuneaya Ta nosigomnse Cnoxmneada Npo pesynbTat
nepesipKu.

3.1.4. 3@ HaABHOCTI TEXHIYHOI MOXANBOCTI HagaHHA Mocnyrmu MpAT « PAPJIEN-IHBECT» ta Cnoxunsay
y3roaxKytoTb cnocib (camocTiHo abo cunamm MpAT «PAPEM-IHBECT») Ta 3py4YHUIt Yac nigknoveHHA Nocnyru
Ta KiHueBoro obnagHaHHA.

MNpAT «®APMEMN-IHBECT» Ta CRo)KMBay Yy3roAsKyloTb TaKoX croci6 nigkatoveHHs KiHuesoro
obnagHaHHA, 30Kpema aaa nocnyr ¢ikcoBaHOro micLeBoro TenedpoHHOro 3B’A3Ky LWOAO0 OCHOBHOMO TenedoHy
(nigkntoueHnit oo okpemoi TenedoHHOI NiHiT TOLLO) Ta ¥ pasi AKLLO BAPTICTb NMOC/YT 3a/1€XUTb Big Yacy IX HafaHHA
—4acoBy CXeMy HaJaHHA NOCAYT.

MpAT «®APMEN-IHBECT» 3aiiicHioe nigkntoyeHHA [ocayrn CnoxuBayy MicnA BUKOHAHHA  Aiid,
3a3Ha4veHux B n. 3.2., 3.3. umx Ymos.

3.1.5. AKwo obpaHnin Cnoxxkmnsavyem TapndHMI NnaH nepenbdavyae BHECEHHA aBAaHCOBOrO NAATENKY A0
MOMEeHTY nigKatodeHHn Mocayrun, To Cnoxuneay 30608’A3aHMN Nepes NigKatodeHHam Mocayrn HagaT ocobi, AKka
34iicHIOBaTUME NigKAtoyeHHs Mocayrn, AOKYMeHTaslbHe NigTBEepPArKEeHHS CniaTM aBaHCOBOrO MAaTeXy, AKLLO
ymMoBaMu 06paHoro TapudHoOro nnaHy He nepeabayeHo iHwe.

Po60TK 3 nigknoueHHs aBAAOTb cOBO NpoBeAeHHA abOHEHTCbKOT NiHil Big, TEXHIYHOro MaliAaHUnKyY
MNpAT «®APNEN-IHBECT» go KiHueBoro obnagHaHHA ABOHeHTa.

3.1.6. Micns nepesipkM ocobum Cnoxkuneaya (0CTaHHii NOBUHEH NpeAa’ABUTW 3aCBiAYeHi Konii IOKYMEHTIB,
3a3HayeHuMx B nn. 3.2, 3.3 uux YMoB) Ta 3aKiHueHHA pobiT 3 nigkntoueHHs, MpAT « DAPJIEN-IHBECT» B NpMUCYTHOCTI
CnoxuBaya nepeBipsie npauesgaTtHicTb Mocayrn. CnoXnuBay NOBUHEH O03HAMOMMUTUCA 3i 3MICTOM UMX YMOB Ha
canti MpAT «®DAPJIEN-IHBECT» Ta noroamMtuca 3 ymOBaMM, BMOPaBLIM KHOMKY «3rogeH 3 ymoBaMu» B
Ocobucrtomy KabiHeTi. Micna uboro MpAT « DAPJIEN-IHBECT» Ta A6oHeHT nianucytoTb [lorosip Ta/abo Hapaa Ha
niaKAoYeHHA (418 puanYHUX ocib Ta ¢isnyHux ocib-nianpuemuis) Ta/abo AKT npuinomy-nepegadi KiHuesoro
obnagHaHHa (gna ¢isnyHUX ocib), AKi € HeBig' eMHO YacTMHo [oroBopy. Hapag Ha MiAKAOYEHHA € aKTOM
BMKOHAHKUX pobiT Ta AKTOM npuiiomy-nepegadi KiHuesoro o6nagHaHHs.

HapaxyBaHHA WOMICAYHUX NNATEXKIB 34iMCHIOETBCA 3 MOMEHTY NEpLIOro YCMilWHOrO BUKOPUCTAHHA
Mocnyrn. @®akT neplworo ycrilWHOro BWMKOPUCTAaHHA [locnyrM BBarkaeTbca AHem nigkatodeHHa [ocnayrm Ta
nignucaHHa [orosopy Ta/abo Hapagy Ha niakaoueHHa (408 opuamyHmx ocib ta ¢isnuHmx ocib-nignpunemuis)
Ta/abo AkTa npuiiomy-nepegadi KiHuesoro obnagHaHHa (ona ¢isuuHux ocib) Ta/abo aktmsauia Mocnyru
BignosigHo go n.3.1.7. gaHux Ymos.

3.1.7.Y BMnagKy, Konm CnorKmneay camocCTiMHO 34iMcHI0E disnyHe nigkntodeHHn KiHueBoro obnagHaHHA
[0 eNeKTPOHHOI KoMyHiKauinHoi mepexi MpAT «PAPJIEM-IHBECT», akTMBALiA NOCAYyrM MoXKe ByTu 3gilicHeHa
camocTiliHo CnoxumBayem B OcobrnctoMy KabiHeTi, un 3a TenepoHHMM A3BIHKOM Ha KOPOTKMIA Homep OnepaTopa
177, 3a BigcyTHocTi Takoi moxauocTi. MpAT «PAPJIEN-IHBECT» 34iMCHIOE aKTUBALIO TOYKU MiAKAOYEHHS
AboHeHTa npoTarom 3 (Tpbox) poboumx AgHIB 3 MOMEHTY nianuMcaHHa [loroBopy; abo 3 AaTh MiATBEpPAMKEHHS



Cnoxuneayem nigKAYEHHA NOCayrn (YCHOro Y NnMcbMoBoOro); abo 3 AaTv neporo 3adikcoBaHOro (BXiAHOro Ym
BUXiAHOro) Tpadiky; abo 3 gatu nianucaHHA Hapsaay Ha NigKAtoYeHHs (a1a lopuamuyHux ocib Ta ¢isnyHmx ocib-
nignpuemuis) abo 3 aatn nignucaHHs AKTa npuiiomy-nepeaadi KiHuesoro obnagHaHHa (ana ¢ismyHmMx ocib).
HapaxyBaHHA WOMICAYHMX NNATEXKIB 34iMCHIOETLCA 3 MOMEHTY aKTMBaLLii TOYKK NigKkntoyeHHa CnoxKmMBavy.

3.1.8. Y pasi, aKkwo Cnoxneau Kynye byap-ake KiHuese obnagHaHHs y MpAT «PAPJIEN-IHBECT», BiH
NMOBMHEH OMNATUTU PaxyHOK 3a ue KiHuese 06nafHaHHA 40 MOMEHTY MigKntoueHHA Mocnayr, AKWO iHwe He
NoOroAKeHo CTOPOHAMM Yy MNUCbMOBOMY BUrAAdi. AKWO Cho)KmMBay He oOnNaTMB 3a3HAYEHWIA PaAxXyHOK Yy
BCTaHOBAEHW TepMiH, MPAT « DAPJIEM-IHBECT» mae npaBo cnucaTu rpoLloBi KOWTK chsiaveHi CnoXueavem 3a
Mocnyrmn B paxyHOK noraweHHA BapTocTi KiHueBoro ob6naaHaHHA.

3.1.9. Nicna cnamsy 14 (4OTMPHAAUATU) AEHHOTO CTPOKY, 3 MOMEHTY MiAKAOYEHHA MOC/AyrM Ta
nianvucaHHa Hapsay Ha nigkntoueHHs (ana topnanyHmx ocib Ta ¢isnyHux ocib-nignpmremuis) abo Akta npuiiomy-
nepegavi KiHuesoro obnagHaHHs (ana ¢ismuHux ocib), y pasi HecnaaTn AGOHEHTOM BigNOBIAHOIO PaxyHKy Ta
BiZLCYTHOCTi A0CTaTHiIX KOWTIB Ha paxyHKy Ab6oHeHTa anAa 3actocyBaHHAa [MpAT «DAPNEMN-IHBECT» npasa
[0roBipHOro cNMcaHHA BignosiaHMx KowTis (n. 3.1.8 Ymos), Cnoxueay noBuHeH nosepHyTH KiHueBe 061agHaHHSA
MpAT «®APJIEN-IHBECT» y noBHiIM KomnaekTauii. Y pa3i HenoBepHeHHA ABoHeHTOM HeonnadeHoro KiHuesoro
obnagHaHHa MpAT «®DAPJIEN-IHBECT» mae npaBo BMMaraTv BiglWKoAyBaHHA BapToCTi Takoro KiHueBoro
obnagHaHHA, 3a3HayeHy B HapAaai Ha nigknodeHHA / AKTi npuitomy-nepepadi KiHuesoro obnagHaHHa/ B
Ocobucromy KabiHeri.

3.2. MopaAaoK yKnagaHHA aorosopis 3 ¢pisnuHuMmmu ocobamm

3.2.1. ®isnyHi ocobu ana yknaaeHHa JoroBopy HagaloTb TaKi JOKYMEHTHU:
- nacnopT rpomagsHuHa YKpaiHu (gns rpomagsH YKpaiHu, ki gocarnm 18 pokis) 3 iHpopmauieto npo
peecTpaLito MicusA NPOXKMBaHHA 3a 3a3HaYeHOo B 3asABi agpecoto, abo forosip opeHau (Halimy) 3 NMCbMOBOO
3roZ0t0 BAACHMKa KBapTUPWN/NPUMILLEHHS;
- HaLioHaNbHMM NacnopT abo AOKYMEHT, Lo NOCBiaYye ocoby (a1a iHO3eMHMX rPOMaZAH) 3 BiAMITKO Npo
Aitoyy peecTpalito Ha TepuTopii YKpaiHK, B'i3HOO Bi300 abo BigMITKOIO NPO NepeTuH KopaoHy YKpaiHu, Ta iHwi
[OKYMEHTW, NOB’sA3aHi 3 NOCBIAYEHHAM 3aKOHHUX NigcTaB nepebyBaHHA Ha TepuTopil YKpaiHM (peecTpauiiHni
Ta/IOH, NOCBiAKa Ha NOCTiMHe abo TMMYacoBe NPOXKNBAHHA);
- y pasi noTpebu, AOKYMEHT, WO NiATBEPAXKYE HAABHICTb Miabr (MacnopTt rpoMagaHMHa B TaKOMY BUMNaAKY
noBMHeH ByTn 3 iHbopMaLLi€lo NPO PEeECTPALLiII0 MiCLLA MPOXKMBAHHA 33 aAPECO0 MiAKNIOYEHHS);
- OOBigKY Npo B3ATTA Ha 061K NAaTHWKa NoAaTKiB (peecTpauiiiHMii Homep 061iKOBOT KapTKMU MIaTHUKA
nogaTkie), a AnA ocib, AKi yepes cBOi peniriiHi NepeKkoHaHHA BiOMOBUAWUCA Big, NPUNHATTA peecTpauiiHoro
Homepa 06/1iKOBOI KapTKM MJIaTHMKA NOAATKIB, — MAaCNOPTHUA AOKYMEHT 3 BiAMITKOK MPO HaABHICTb Y 0cobu
npaBa 34iicHoBaTK byab-AKi NnaTeKi 3a cepieto Ta HOMEePOM TaKoro AOKYMEHTA.

3.2.2. 3aA8BM Ha BCTaHOB/IEHHA KBAapPTUPHOro TenedpoHy Big rpoMassaH NinbroBux Kateropin 6epytbca Ha
06MiK i 3a40BO/MIbLHAOTLCA BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBa. BcTaHOBNEHI 3aKOHOAABCTBOM Mi/ibru
HaZalTbCA 3 AHA 3BEPHEHHSA CNOXMBAYa Ta Npea’ABNAEHHA AOKYMEHTIB, WO 3aCBiAYyt0Tb NPaBo Ha Niabru. Minbru
Ha4aTbCA 3rigHO 3 YUHHMM 3aKOHOLABCTBOM.

3.2.3. Ocoba, fka yknagae forosip Big imeHi CnoxuBaya, MOBMHHA HaZaTW OpuUriHan HoTapia/ibHO
odpopmneHoi AOBiIpPeHOCTI Ha yKNagaHHA Takoro Buay [loroBopy, OpuriHan cBOro macrnopTa, Konito nacrnopra
CnoxwuBava.

3.3. MopAapoK YKNaAaHHA [0roBopiB 3 OPUAUHHUMU 0co6amum

3.3.1. KOpuanuHi ocobu (B Tomy umcni ¢isnyHi ocobm — nignpuemui, 6roaXKeTHI opraHisauii) ans
yKnagaHHA JloroBopy HaZaloTb TaKi A OKYMEHTH:

- OOKYMEHT, WO NiATBEPAYKYE MNPABO B/IACHOCTI YM KOPUCTYBAHHA MNPUMILLEHHAM, B AKOMY
BCTAHOBANIOETLCA TenedoH Ta / abo NiHia 38'A3Ky AnA HagaHHA Nocayr, abo HaneXHUM YMHOM 3acBigyeHy Konito
TAKOro OOKYMEHTa;

- 3rofy OpeHA0AaBUA Ha NPOKNALEHHA €NEeKTPOHHUX KOMYHIKaLii Ta BCTaHOBAEHHA TenedoHy /
nigrntodeHHn Mocnyr opeHgapesi (y pasi notpebn);

- BUMNWUCKA 3 EAQMHOrNO AepKaBHOIo PEECTpy pUAMYHUX 0Cib, ¢isnyHux ocib nignpuemuis Ta
rpomaacbKmx GopmyBaHb;

- BiZLOMOCTI NPo 6aHKiBCbKi peKBi3nTy;

- AOKYMEHT, WO nNiaTBEpAKYE MOBHOBAXKEHHA 0COOM Ha YyKNafaHHA TaKoro BMAY A0rosopy
(HaneHUM YMHOM 3acBig4YeHy KONito pilleHHA BULLOrO OpraHy pPUANYHOI 0cobM NPo NPU3HAYEHHA NEBHOI
ocobu Ha nocasy 3 npaBom nignucy 6e3 gosipeHOCTi abo AOBIPEHICTb HA YNOBHOBAXEHOIO NpeaCcTaBHUKA);

- npeacraBHMUTBO, dinia Ta iHWI BigOKpemneHi nigposainu — Bigomocti 3 EanMHOro gepKaBHOro
PEeEeCTpy NiANPUEMCTB Ta OpraHisauii YKpaiHM, a TaKox Konito [10NoXKEeHHs MNpOo Takuii BigoKpemaeHui



CTPYKTYPHWUI nigpo3ain, ne HeobxiaHO BKa3aTW NPaBO KepiBHMKA TaKOro Cyb’eKTa Ha yKnaAaHHA Takoro Buay
[,0roBOpY, Ta A0BIPEHICTb FOJIOBHOTO NiAMNPUEMCTBA Ha NPABO YKAa4aHHSA AOroBOpY;

- OloAMKEeTHI NignpuMEMCTBA, YCTAaHOBW, OpraHisaujii 40AAaTKOBO A0 3a3HAaYeHUX AO0KYMEHTIB —
[0BiAKY PpiHAHCOBMX OpraHiB NpPo NoBHe ix GiHaHCYBaHHSA 33 PaxyHOK OOAMKETHUX KOLUTIB;

- KOMito CTaTyTy YN BUTAT 3 HbOTO (AKMIA NOBMHEH BKAOYATU TUTY/IbHY CTOPIHKY Ta HacTynHi po3ainu:
3aranbHi MONOXEHHA, NpeaMeT Ta Uilb AifNbHOCTI, opraH ynpasniHHA (MOro KOMNETeHUis), NPUNUHEHHA
AisanbHocTI);

- NOCO/IbCTBA, KOHCYNbCTBA W NPEeACTAaBHULTBA MiKHAPOAHWUX OpraHisauiii, AKi  matloTb
OMNAOMAaTUYHUIA CTaTyC TOWoO, NpW YKnageHHi [oroBopy — AOBiAKY Npo akpeauTtauito 3 MiHictepcTBa
3aKOPAOHHMX cnpaB YKpaiHW Ta SOKYMEHT, WO MOCBiAYYE NOBHOBAXEHHA 0COOM HA YKNafaHHA TAaKoro BuAay
[,0roBopy.

3.3.2. lOpuanYHi 0cobn NOBUHHI HaZATU iHPOPMALLID NPO HOMEpP KOHTaKTHoro TenedoHry, e-mail Ta
iHWY iHpopmauito ans moxKamsocTi 38'A3Ky. lNepeabaveHi AOKYMEHTM NpU yKAaaaHHiI [JoroBopy HagaroTbcA
ABoHeHTOM B opuriHani ana nepesipku npeactaBHMKom MpAT « PAPJIEM-IHBECT» B ix cnpaB»KHOCTI Ta BianoBigHi
Konii. Y pa3i HEMOXXNBOCTI HaAATM OPUTiHANMN — HANIEKHUM YMHOM 3acBigyeHi Korii.

3.3.3. Micna nignncaHHA yNoBHOBAXKEHUMM NPeACTaBHUKAMKN OAMH NPUMIPHUK [JOroBopy 3a/IMLWAETLCA
B MpAT «®APJIEN-IHBECT», apyruii — nepeaaerbca ABOHEHTY.

4. Npasa Ta 0608’a3kn AboHeHTa Ta MpAT «PAPJIEN-IHBECT»

4.1. A6OHeHT Mae npaso:

4.1.1. Obupatn i 3amMOBAATM BUAM Ta KinbKicTb Mocnyr, wo nponoHytotbes MpAT «DAPJIEM-IHBECT»,
OTPMMYBATK iX BiANOBIAHO 40 YMOB yKnaaeHoro lorosopy, umx Ymos, Tapudis i BUMOr YAHHOIrO 3aKOHO4aBCTBA
YKpaiHu, 3 ypaxyBaHHAM TeXHIYHUX ocobmBocTel KiHueBoro obnagHaHHs AGOHeHTa Ta 3a YMOBM BiANOBIAHOCTI
Takoro o6n1aHaHHA TEXHIYHUM NapameTpam eNeKkTPOHHOI KOMYHiKauiiHoi mepexi MpAT «PAPMEM-IHBECT».

4.1.2. Ha cBO€YaCcHe OTPUMAHHA 3amoBsieHux Mocayr BCTaHOBAEHOIT AKOCTI.

4.1.3. Otpumysatu Big MpAT «PAPJIEN-IHBECT» iHdopmauito Npo 3micT, obcsar, AKicTb, BapTicTb Ta
nopsagoK HagaHHA Mocayr, BiZomocTi Npo HagaHi Mocayru, iHbopmaLito Npo 3miHy TapudiB Ha HAZAHHA NOCAYTU
Ta 6yab-AKy iHwWYy iHpopmaLito woao B3aemoBigHOCUH MPAT «PAPNEM-IHBECT» Ta ABoHeHTa 3 HagaHHA Mocayr
6e3onnaTHo.

4.1.4. ObmexkyBaTh CBili OCTYN A0 OKpemmux Buais Mocayr, 3miHoBaTK nakeTtn Mocayr abo ob6paHuit
TapudHuin nnaH, ckopodysBatn nepenik Mocayr, 3miHUTU KaTeropito ABH Homepy TenedoHy, 3a BAACHMM
6a)kaHHAM y BUNagKax i nopsaaKy, nepenbavyeHnx yknageHmm [loroBopom, Ha NiacTaBi NTMCbMOBOI 3aABM, NOAAHOI
0CobUCTO Ta 338 HAABHOCTI TeXHIYHMX moxkansocTen MpAT « DAPJIEN-IHBECT».

4.1.5. Y pasi BigcyTHocTi 3aboprosaHocTi 3a HaaaHi MpAT «®APJIEN-IHBECT» Mocayrn oTpumyBaTtH Big,
MpAT «PAP/IEN-IHBECT» HeBMKOPUCTaHY YacTKy KOLWTiB (aBaHCy) y pasi BiAMOBYM Big, NOAANbLIOTO OTPUMAHHSA
nonepeaHbO cnaveHux Mocnyry BunagKax i B NopaaKy, BU3HaveHux [lorosopom, Lmmm YMoBamm Ta BiANOBIAHO
[0 BUMOT YMHHOIO 3aKOHOAABCTBA YKPaAiHK, @ TaKOX AOrOBOPOM NPUEAHAHHA LWOAO BUMKOHAHHA BaaroitHoro
NOBIAOMNEHHA Y pa3i yKNafeHHA TaKoro A0roBopy.

4.1.6. BigmosuTUCb Big, OTpUMaHHA Mocayr Ta NpunuMHUTK dito Jorosopy B NOpAAKY, BCTAHOBAEHOMY
Jorosopom Ta ummn YmoBamu, BignosigAHO A0 BUMOT YNHHOTO 3aKOHOAABCTBA YKpaiHM. CKOpPOUYeHHA nepeniky
nocayr 3a 3asBoto aboHeHTa nepeabaveHo nn. 6.5.1 Ymos. Mopagok AOCTPOKOBOro po3ipBaHHA f0rosopy (Kpim
nepeHeceHHs abOHEHTCbKOro Homepa) nepegbdadeHunii n. 6.8 Ymos.

4.1.7. Ha 6e3onnatHe oTpumaHHs Big MpAT «PAPJIEN-IHBECT »:

- paxyHKiB 33 HaZaHi eNeKTPOHHI KOMYHIKaLiHI nocayru;

- pO3IMPPOBKN HapaxoBaHOi A0 OMAaTM CyMW 3a HafaHi nocayrn (Ha nigcrasi NMCbMOBOI 3aABM
AboHeHTa, nogaHoi o0cobucTo, Ta 3 YypPaxyBaHHAM TeXHIYHOI MOXKAMBOCTI o06nafHaHHA efIeKTPOHHOT
KOMYHiKaLiMHOi mepexi) TiNbKM 3a TOM po3paxyHKOBWUA nepiod, A0 fAKoro ABOHeHT Mae npeTeHsii, i3
3a3HaYeHHAM HOMepa aboHeHTa, AKOro BMKAMKaB ABOHEHT, BUAY NOCAYrM, Yacy NOYATKY i 3aKiHYEHHA KOXKHOMO
ceaHcy 3B’A3Ky, 06cAry HagaHUX NOCAYr, CYMU KOLWTIB A0 CN/IaTW 3@ KOXKHWUI CeaHC 3B’ A3KY.

4.1.8. O3HalloMNoBaTUCA 3 AOKYMEHTAaMM, PO3MILLEHNUMM Y KYTOYKaX CNOXKMBaYiB (MOKYNLIB) y MicLsax
NpPoAaxKy eNeKTPOHHUX KOMYHIKaLiMHMX nocayr Ta obcnyrosyBaHHA CNoXMBaYiB, Ha Beb-caliTax www.vega.ua,
home.vodafone.ua (ana cnoxkusauis nocnyru «IHTepHeT gns gomy Big Vodafone»), a TakoX 3 AOKYMeHTamMu,
LLO NiaTBEePAKYIOTb NOBHOBAXKEHHA npeacTaBHUKa MpAT « PAPNEMN-IHBECT», akuii nignucye Jorosip.

4.1.9. OtpumyBaTn AOCTYN A0 KOHTEHT-NOCAYT, WO HAaJA0TbCA BiANOBIAHO A0 YNHHOMO 3aKOHO4aBCTBA.
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4.1.10. Ha 6e3onnaTHe BMAyYeHHn (MOBHICTIO abo YacTKOBO) 3a MMCbMOBOIO 3a8BO0 ABOHEHTa, NoA4aHOo
ocobucTo (gns PisMyHKMX 0cib), BiZOMOCTEN NPO HbOrO 3 €NEKTPOHHUX 6a3 gaHux iHGopMaLiMHO-40BIAKOBUX
cnyx6 MpAT « DAPNEMN-IHBECT» Ta TenepoHHMX AOBIAHWUKIB.

4.1.11. He cnnayyBaTh aboOHEHTHY MAaTy 3a BECb 4Yac MOLWKOAMKEHHS e/IeKTPOHHUX KOMYHiKaLiiHMUX
MepEeXK Ta TEXHIYHUX 3ac0obiB, WO NPU3BEO A0 CKOpoUYeHHA nepeniky Mocnyry pasi nopyweHHs NpAT «PAPNEN-
IHBECT» rpaHMYHUX CTPOKIB YCYHEHHS MOLWKOAMKEHHS, LLLO BUHUK/IO He 3 BUHN ABOHEHTa, 3 AaTu peecTpaLii 3a88U
/ 3BepHeHHs AboHeHTa 3a BM3HauyeHMmu [pAT «DAPJIEM-IHBECT» tenedoHamm BignosigHux cayx6 MpAT
«OAPJTIEN-IHBECT ».

4.1.12. Ha BigwikoayBaHHA 36UTKiB, 3an0AiaHMX YHACNIAOK HE BUKOHAHHS YM HEHA/Ie}KHOTO BUKOHAHHSA
MpAT «®APNEN-IHBECT» ob6o8’a3KiB, nepeabdaveHnx Jorosopom abo YNHHMM 3aKOHOAABCTBOM.

4.1.13. Ha nepeodopmneHHa [dorosopy BiAnoBigHO A0 3aKoHoZascTBa YKpaiHM ana ¢ikcoBaHOro
3B’A3KY anA ¢isnyHMx ocib:

4.1.13.1 3a nMcbMOBOI 3asaBOt0 ADOHEHTa A0roBOpYy Ha 4YneHa cim'i abo cniBBAaCHMKA 4YM BNACHUKA
KBapTUpW;

4.1.13.2 3a nucbmoBOl 3aABO uYneHa cim’i abo cniBBAaCHMKA 4M BAACHMKA abo MOXKAMBOrO
CNAAKOEMLA KBAPTMPK Y pa3i cmepTi ABoHeHTa.

4.1.14. Ha ockaprkeHHA HenpaBoMipHux g MpAT « PAPJTEM-IHBECT » 3riaHO i3 3aKOHO4aBCTBOM;

4.1.15. CamocTiiHO 3MiHIOBaTM MapameTpu Ta TapudHi naaHm Mocayr, oTpumMmyBaTK iHGOpmaLito npo
3MiHy TapudiB Ha HaZaHHA MOCAYrM, OTPUMYBATWU iHPOpMaLiD WoaAo 0b6cAriB HagaHWUX MOCAYr, CTAaTUCTUKY
3’eAHaHb yepes 0cobucTuii KabiHeT Ha caliTi www.vega.ua Ta 0cobMcTuit KabiHeT Ha caiTi home.vodafone.ua (ans
CNoKMBayiB nocnyru «IHTepHeT ana aomy Big Vodafone»), y Bunaaky Ak Le nepeabadyeHo ymoBaMU HadaHHSA
Mocnyru, abo 3BepHyBLIKCL A0 odiciB MPAT «OAPNEM-IHBECT» Ta / abo 3atenedoHysaswm Ao MpAT «PAPSIEN-
IHBECT» 3a Homepom [losigKkoBo-iHpopmauinHoro KoHTaKT-LUeHTpy.

HoBui TapndHMIN NNaH MoXKHA 06MpaTU 38 YMOBM 3aKiHYEHHA MiHIManbHOro TepMiHy Aji NoToYHoro TapudHoro
nnaHy. Cuctema camoobCNyroByBaHHA aBTOMATUMYHO KOPWUIye Ha Beb-caitTi nepenik AocTynHUX AGOHEHTY
TapudHMX NNaHIB 3a/1€KHO Big NapameTpiB abOHEHTCbKOT NiHii.

4.1.16. Npun nepeHeceHHi abOHEHTCbKOrO HOMepa MOMKAUBICTb NOAAHHA 3as8BU Y NUCbMOBOMY BUMAAAI
abo gMCTaHLIMHO 3 BUKOPUCTAHHAM 3acobiB 3B’A3Ky 3a gonomoroto TenedpoHy abo 3aN0BHEHHSAM iHTEPaKTUBHOI
dopmu 3asaBU Ha odiuitHomy Beb-canTi MpAT «DAPJIEN-IHBECT» www.vega.ua . [puiAmaHHA 3aABU ANCTAHLiINHO
3/iCHIOETbCA 32 HOMepamm TenedoHy Ta e/1eKTPOHHO agpecoto Beb-caliTy, 3a3HavyeHm y nn.3.1.2.1 Ymos.

4.1.17. NpaBa AboHeHTa He BM3Ha4yeHi po3ginom 4.1. Ymos, Bu3HauyeHi n. 35 Mpasun Ta cT. 32 3Y «[lpo
€/1eKTPOHHI KOMYHiKaL,i».

4.2. A6oHeHT 30608B’A3aHMiA:

4.2.1. OsHaltomuTucb 3 [oroBopom, UMMM YMOBamMM, Ta 3 YCielo HeobxigHow iHpopmaLieto,
nepenbayeHol0 3aKOHOLABCTBOM Ha 4Yac YKAaLeHHA AOroBopy, iHPopMaLied WOoAO0 HAaAAHHA eNeKTPOHHUX
KOMYHiKaUiMHWUX MOCAYr, B TOMY 4MCAi, 3 BMYEPNHOW iHOOPMALED WOAO0 ONUCY YMOB TaKOro [0roBoOpy
BiANOBIAHO 4,0 NPaBUA HAZAHHA Ta OTPUMAHHA €IEKTPOHHMX KOMYHIKALiMHUX MOCAYT.

4.2.2. foTpumyBaTUCA Ta BMKOHYBAaTWU BMMOIM BCTAHOBJIEHI [JOroBOpOM, YMOBaMM, a TAKOX BMMOTM
3akoHy YKpaiHn «[1po eneKTpOoHHI KOMyHiKauii», MpaBua, HOPMATUBHUX AOKYMEHTIB y cdepi eNneKTPOoHHUX
KOMYHiKaL,ii Ta iHWKMX 3aKOHO4AaBUYMNX AKTIB.

4.2.3. MNpu yKNagaHHi 4n nepeodopmneHHi [loroBopy npo HafdaHHA [locayr HagaTv AOKYMEHTMH,
BM3HaudeHi y nn. 3.2., 3.3 ymx Ymos.

4.2.4. CBoeyacHO Ta B nNoBHOMYy 06cA3i onnadyyBaTu oTpumaHi locnyrn BignosigHO A0 nopAAKy
pO3paxyHKiB, BCTaHOBAeHMX [loroBopom, ummmn Ymosamu, Tapndamm / TapudHumn nnaHamu, Mpasunamu.

4.2.5. MosigomuTn (noaaswm ocobucto nucbmoBy 3aaBy (AnA ¢isnyHMX ocib) abo Haaicnaswu nucTa
nowToto (anAa puandHUX ocib)) npotarom 7 (cemu) aHis MpAT «OAPJEMN-IHBECT» npo cBokw Hesroay 3
BHECEHMMM 3MiHamn Ta / abo AOMOBHEHHAMM A0 UMX YMOB 3 Aatu ix onybikysaHHA. Taka He3roaa € BiAMOBOO
AbBOHEeHTa B 04HOCTOPOHHbOMY NOPAAKY Bifg NPOAOBKEHHS OTPUMaHHA MNocnyr 3a iHiwiaTMen AGoHeHTa i AGOHEeHT
3060B'A3aHMI po3ipBaTK [0roBip A0 AaTM (He BKAOYHO) HabpaHHA YMHHOCTI BiAMNOBIAHMMM 3MiHaMM Ta
[O0NOBHEHHAMU. AKLWO AOOHEHT He po3ipBaB AOroOBip Ta MNPOAOBKMB KOPUCTYBAaTUCL Nocayramu, BignosigHO
ABOHEHT CBOIMM AiAMM BUABMB 3rody i3 3miHamu Ta / abo AONOBHEHHAMM A0 LMX YMOB.

4.2.6. NMucbmoso nosigomnatu MpAT «PAPMEMN-IHBECT» npotarom 10 (gecsaTn) KaneHAapHUX AHIB 3
MOMEHTY BUHUKHEHHSA ByAb-AKMX 3MiH CBOIX 060B’A3KOBMX PEKBI3UTIB (3a LOFOBOPOM) 3 HAZAHHAM HOBUX AAHMUX,
noBiAOMNATM MPO BTPATy uM BUKpageHHs KiHueBoro o6siafHaHHA, a TaKoX Oyab-AKy iHWy iHpopmaLito,
nos’s3aHy 3 oTpMmaHHAM lMocayr.
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4.2.7. Y pasi BUKOPUCTAHHA NiYnNbHUKIB 06NiKy TpuBanocti MNocayr, Ha fAKi € AOKYMEHT npo
niaTBepAKeHHN BigNOBIAHOCTI, CAMOCTIMHO Ta NepiogAMYHO NPOBOAUTU METPOJIONYHY MOBIPKY NiYNABHUKIB fK
3acob6iB BUMIipOBaIbHOT TEXHIKM B NOPAAKY, BUSHAYEHOMY YAHHUM 3aKOHO4aBCTBOM.

4.2.8. CBoeYvacHo iHbopmyBaTh Ta Hagasatu MpAT «PAPJIEM-IHBECT» AOKYMEHTM, WO CBig4aTb Mpo
nosasy abo NPUNUHEHHA NPaBa Ha MNiNbIY YK AepKaBHY NiATPUMKY. Minbru HafaAOTLCA BIANOBIAHO A0 NOPALKY,
BCTAaHOB/IEHOTO 3aKOHOAABCTBOM.

4.2.9. He ponyckaTu A, WO MOXYTb nepewKkoaraTn 6es3nedHiin ekcnayaTtauii eneKkTpoHHOT
KOMYHiKauinHoi mepexi MpAT «®APNEN-IHBECT», niaTpumui uinicHOCTi Ta B3aemodii enekKTPOHHUX
KOMYHIKaUiMHUX MepeX, 3axucTy ix iHbopmauinHoi 6e3nekun, enekTPoOMarHiTHOI CYMiCHOCTI pafioeneKkTpoOHHUX
3acobiB, YCKNAZ4HIOBATM YM YHEMOKAUBAOBATU HadaHHA Mocnyr iHWKMm ChoXKneadvam.

4.2.10. BukopuctoByBatn KiHueBe o06nafHaHHA, WO MaE AOKYMEHT MpPO MiATBEPAMKEHHSs MOro
BiANOBIAHOCTI BMMOram HOPMATUBHUX [OOKYMEHTIB Yy cdepi EeNeKTPOHHMX KOMYHiKauin. He ponyckatu
BUKOPUCTaHHA KiHueBoro obnagHaHHA A1A BUMHEHHA NPOTUNPABHUX i abo AjN, WO 3arporKyroTb iHTepecam
HaLuioHanbHOi 6e3neKkn, 060POHM Ta OXOPOHM NpasonopaaKy. AKwo AboHeHT nepenas cBoe KiHuese obnagHaHHA
6e3 3srogn MpAT «PAPNEM-IHBECT» B KOpUCTyBaHHA TpeTim ocobam, BignosiganbHum 3a onnaty Mocayr
3aNMLWaEeTbcA ABOHEHT.

4.2.11. He BMKOHyBaTK byab-aKuX 4ili (NporpamyBaHHA, MOAEPHI3aL,ito, NiIAKNIOYEHHA A0 MepeKi byab-
AKOro 06/1a4HaHHA YN 3aCTOCYBAHHSA IHLWMX TEXHOJIOTi), AKi B CYKYNHOCTi ab0 OKpemMo MOXKyTb byAb-AKUM YUHOM
BMNAMHYTU Ha npouec abo pesynbTatv Tapuddikauii Mocayr Uun Ha HopmasnbHe OYHKLIOHYBAHHA €NeKTPOHHUX
KOMYHiKaLiMHUX mepex, abo npusBectn A0 6yab-AKMX iHWKWX HEraTMBHUX Hacniakis Ak ansa MpAT «OAP/EN-
IHBECT», Tak i gna iHwmx Cnoxkneadis.

4.2.12. He BMKOPUCTOBYBATM TEXHIYHMX MOXKIMBOCTEN €/IEKTPOHHOI KOMYHiKaUiiHOT mepexi MpAT
«®APNEN-IHBECT» 3 meToto goctyny Ao Mocnyr ana HanpaBAeHHA Ha eN1eKTPOHHY KOMYHiKaUitHy mepexy MpAT
«PAPNEN-IHBECT» TpadiKy 3 iHWNX eNeKTPOHHMUX KOMYHIKaLIMHUX MepeXK, Yy TOMY YMCNi Mepex nepenaBaHHA
LaHUX.

4.2.13. He BMKopucTOBYBaTU 6yAb-AKMX MPUCTPOIB ANA MapLupyTM3auii BXiaHUX Ta / abo BUXiAHWUX
BMKJ/INKIB, Y TOMY YMCANi ANA HagaHHA Mocayr Tpetim ocobam.

4.2.14. MNosigomnath, y ToMy 4ncii nucbmoBo, Ha 3anuT MpAT « PAPJIEMN-IHBECT» npo tvun KiHuesoro
06/1a4HaHHSA, WO BUKOPUCTOBYETLCA 414 OTPUMaHHA Mocayr.

4.2.15. He 3piicHIOBaTM 310BMMUCHUX BWKJ/IMKIB, HE 3aMOBAATM, He MPOMOHYBaTU PO3CUNAHHA, He
poO3CcuaaT Ta He PO3MOBCIOAKYBATU CMAM.

4.2.16. 36epirat AOKyMeHTM, NoB’A3aHi 3 onsaTolo oTpumaHux [ocayr, NPOTArOmM TPbOX POKIB 3
MOMEHTY 3AiICHEHHA KOXHOI OKpemoi oniaTtu.

4.2.17. Y pasi NnpunMHEeHHA HafdaHHA lNocnyr abo BMHUKHEHHA NepepB Yy HaZaHHI NPUHANMHI OaHi€i
Mocnyrmn Bigpasy nosizomutn npo ue MpAT «DAPJIEMN-IHBECT» 3a HOMepamu, HaBeAEHUMM Yy BIAMOBIAHUX
HopaaTtkax / Yrogax ao Jorosopy Ta / abo Ha paxyHKax 3a eNeKTPOHHI KOMyHiKauiiHi nocayru, Ta / abo Ha canTi
MpAT «®APJIEN-IHBECT».

4.2.18. He nepenaBaTu cBOiX NpaB Ta 3060B’A3aHb 3a [loroBopom TpeTim ocobam 6e3 NMcbMoBOT 3roam
Ha ue MpAT «PAP/TEN-IHBECT ».

4.2.19. He BukopucToByBaTu Mocayru B LinsAX, 3a60POHEHNX YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

4.2.20. 3abe3neuyBat goctyn npeacrasHukam MpAT « ©APNEMN-IHBECT» ao BctaHoBneHoro KiHueBoro
Ta / abo goaaTkoBoro obnagHaHHA ANA 34iMCHEHHA Moro NpodinakTMYHOro 06cNyroByBaHHA, PEMOHTY, a TaKOX
3amiHM B pasi BUxoAdy 3 Nady 3a YMOBU npen’sBNEHHA NocBiaYeHHA (3 $OTOKApTKOlO) NpaliBHWKA BigNOBiAHOI
CNYX6MU.

4.2.21.Y pasi, AKWo HagaHHA Mocnyr nepeabavae HagaHHA ABOHEHTYy B KopucTyBaHHs KiHueBoro
obnagHaHHA, AboHeHT 30608’A3aHuI NpunHATK Big MPAT «PAPJIEM-IHBECT» Take KiHueBe obnagHaHHA 3a
AKTOM npuiiomy-nepegadi KiHuesoro obnagHaHHA abo Hapagom Ha nigKAoueHHs, AKMA OAHOYACHO ABNSAETLCA
aKTOM npuitomy-nepegadi KiHuesoro obnagHaHHA, 3a6e3neymTi TeXHiIYHi YMOBWM MOro eKkcnayaTauii Ta HecTu
BiANOBiAaNbHICTb 33 lAoro BTpaTy abo NOWKOAMKEHHA (y Tomy uuchi TpeTimm ocobamu). dPiHaHCcoOBI ymoBM
KopucTyBaHHA AbBoHeHTOM KiHueBum obnagHaHHAM BKasyloTbca y BignosigHux [opaTtkax / Hapsagax Ha
nigkntoueHHsa / 8 Ocobuctomy KabiHeti / Yrogax go [lorosopy npo HagaHHaA Mocayr, aki ABOHEHT oTpumMyBaTMme
3a gonomoroto Takoro KiHuesoro o61agHaHHsA.

4.2.22. HecTu BignoBiaanbHiCTb 3a opraHisaLito Ta 06cnyroByBaHHA KabenbHUX cnopya y MexKax BfacHoi
mepexi (ana ropuanyHmnx ocib) Ta niHiMHO-KabenbHUX cnopysd, NobyAoBaHUX 3a paxyHOK ADOHEHTa, ane He
nepeaaHMmM Ha moro 6anaHc abo TexHiyHe obcayroByBaHHA (41a Pi3UYHUX Ta OPUAMYHMX OCIB). YTpumyBaTH
aboHeHTCbKY NPoBOAKY Ta KiHueBe 061agHaHHA B MeXKax 6yaMHKY Ta / abo NpMMILLLeHHA Y CNpaBHOMY CTaHi.



4.2.23. AboHeHT 3060B’A3aHUIN NpOTArom 7 (cemu) KaneHAapHMX AHiB NicAA NPUNUHEHHA KOPUCTYBAHHS
Mocnyramu, ANsa HagaHHA AKMX BUKOPWCTOBYBAAOCh NepedaHe B KopucTyBaHHA KiHuese obnagHaHHA, Ta /abo
AoAaTkoBe 061agHaHHA (AKLWO iHWe He BcTaHoBeHo Jorosopom / [logatkosoto yrogoto / Joaatkom / Yrogoto),
nosepHyt1 oro MpAT «PAPJIEN-IHBECT» abo cnnatuTh MOro BapTiCTb, BKasaHy y BignosiaHomy Hapaai Ha
nigkntodeHHs abo AkTi npuinomy-nepepgadi KiHuesoro o6i1agHaHHA abo B Ocobuctomy KabiHerTi.

4.2.24. 3abe3neuynMT” HEpPO3ro/IoeHHs HadaHuMX Momy naponis i noriHis goctyny ao Ocobuctoro
KabiHeTy, A0 nocnyrm Ta obnagHaHHS.

4.2.25. A6oHeHT, 3amoBuBWKN ocayrn abo 3MiHMBLUM iX MapameTpu CamocCTiHO Yepe3 Cucrtemy
camoobcnyroByBaHHA, Bignosigae 3a onnaty MNocayr y noBHoMy 06¢A3i 3rigHO 3 GaKTUYHUM TapUPHUM NNAHOM.

4.2.26. He nigkntoyatn ao tenedoHy, AKMM NpaLtoe 3a cnapeHoto cxemoto, KiHuese obnagHaHHA iHWKMX
TmMniB (pakc, mogem TolLO) 6€3 NMCbMOBOT 3roan iHWOro aboHeHTa TenedoHy, NiAKAOYEHOro 3a CnapeHo
CXEeMOL0, KpiM BMMNAAKIB 3aCTOCYBaHHA 061agHAHHA 6e3 CTBOpPEeHHS HE3PYYHOCTEN Y KOPUCTYBAHHI TenepoHOM
TaKOMy abOHEHTOBI.

4.2.27. 3a sumoroto MpAT «DAPJIEN-IHBECT» nigTBepamTh HanexHicTb Homepa TenedpoHy ocobi, 3 AKor
yKnageHo [orosip, waaxom nogaHHa AGOHEHTOM BM3HayeHoro B YmoBax [lakeTa mocayr AOKYMEHTIB Ans
YKNagaHHA BignosigHoro Jorosopy.

4.2.28. Y pasi npunuHeHHA aji loroBopy NpMNUHUTM BUKOPUCTaHHA BuAaineHoi MpAT « PAP/IEN-IHBECT »
IP-agpecw (3a yMmoBM ii OTPUMAHHSA).

4.2.29. MNpuabaTn 3a CBill paxyHOK JfliLeH30BaHe nporpamHe 3abesneyeHHs Ta cepTudikoBaHe KiHuese
obnagHaHHA, HeobxigHe ans oTpumarHa Mocayr, abo B3aTK Take KiHuese o0b6iagHaHHA B TMMYacoBe MaTHe
KopuctyBaHHA B MpAT « PAPJEM-IHBECT ».

4.2.30. Y pasi TMM4YacoBOro nNaaTHOro KopucTyBaHHA obnaaHaHHAM MpAT « PAPJIEM-IHBECT», AKLWO iHWe
He BM3HAYeHO BIQNOBIAHUMW [A0AATKOBMMWM Yrogamu nNpo HafdaHHsA o6iagHaHHA Yy TMMYacoBe nNaaTHe
KOPUCTYBaHHA:

- 3abe3neynTn HanexkHi ymoBu 36epiraHHs Ta ekcnayaTauii nepegaHoro obnagHaHHA (3rigHo 3
iHCTPYKUj€to 3 ekcnayaTauii);

- NoBePHYTM 06/1a4HaHHA Y HaJIeXKHOMY Ta CMPABHOMY CTaHi MPOTAromM 7 (cemu) KaneHaapHUX AHIB
nicns NPUNUHeHHn aii yrogm, gogdatka 1a / abo Jorosopy MpAT « DAPJIEN-IHBECT» 3a AKTOM npuiiomy-nepegaui
KiHueBoro ob6nagHaHHA abo KOMNEHCYBATK MOro BapTicTb 3 ypaxyBaHHaAM 1B.

4.2.31. KoHTpontoBaTtu Ta Bignosigatv 3a poboty KiHuesoro o61afHaHHA, OCKiIbKM BOHO MA€ TEXHIYHY
MOXKUBICTb 6e3 Bigoma ABOHEHTa CaMOCTIMHO BCTAHOB/OBATY 3’ €4HAHHSA | Y TaKOMY BMNagKy ABOHEHT oniayvye
ui otpumaHi NMocnyru.

4.2.32. Hagasatu MpAT «PAPJIEN-IHBECT» 6e3ymoBHy 3roay Ha obpobKy MOro nepcoHasibHUX JaHUX
BiANOBigHO A0 cTaTyTHOI meTu pianbHocTi MPAT «DAPNEM-IHBECT» - 3apoBoneHHsA noTpeb chnorkmBauis B
€/IeKTPOHHMX KOMYHIiKaLiMHUX Nocayrax BiAnoBiAHO 40 BUMOT UuX YMOB (B T.4. 3 METOI HagaHHA, OTPMMaHHA Ta
34iAICHEHHSA PO3paXxyHKiB 3a eNeKTPOHHI KOMYHiKaUiliHi nocayru) .

4.2.33. 060B’A3KM ABOHEHTA He BU3HAYeHi B NYHKTi 4.2. YM0OB, BU3HaueHi B 3aKoHi YKpaiHu «[po
€NEeKTPOHHI KOMYHiKaLii».

4.3. NpAT «®APJIEN-IHBECT» mae npaso:

4.3.1. CamocrTiltHO BM3Ha4yaTu nepenik Mocayr.

4.3.2. CamOCTiMHO BCTaHOBAOBATM, POPMYBaTM, 3aCTOCOBYBATU Ta 3MiHIOBaTM Tapudum Ha Mocnyrny,
TapudHi NAaHK, Wo HUM HaZaTbeA, Kpim Mocayr, Tapudm Ha AKi perynoTbCca AeprKaBoo. 3MiHIOBATU Tapudw,
TapudHi nnaHm Ha lMocayrn, wo camocTiMHo BcTaHoBAtowTbea [PAT «PAPNEN-IHBECT», y nopagky,
BM3Ha4YeHOMY [JoroBopom Ta UMM YMoBamMm.

4.3.3. MpoBOANTM pernameHTHO-NPodiNaKTUYHI Ta HanaroAsKysanbHi poboTM Ha ob6sagHaHHI
€/1eKTPOHHOI KOMYHIKaLiMHOT MepexKi y BUSHaYeHi YAHHUM 3aKOHO4aBCTBOM TEPMIHM.

4.3.4. 3miHtoBaTn 6e3onnatHo Ta 6e3 3roan Ab6oHeHTa AGOHEHTCbKI HOMEpPU 3 TEXHIYHUX MPUYUH, Y
3B'A3Ky 3 BBEAEHHAM B eKcrnyatauito HoBux ATC Ta / abo PEeKOHCTPYKLIED, MOAEPHI3aLLIED MiCLEeBUX
TenedoHHUX MepexK Ta NepeHeceHHsAM KiHLEeBUX NiHiMHO-KabenbHUX cnopyg Yy 30Hy 4ii iHwoi ATC, i3 3miHotO
CTPYKTYPY HOMEPHOTO pecypcy Ta NPoCcTopy Hymepau,ii BignoBiaHo Ao pileHHs AamiHicTpauii eprkcnenss’asky,
3 nonepeaHim NoBigomaeHHAM ABOHEHTA He MeHLLe HiXK 3a MicALb 40 3MiHM, a Yy pasi MacoBoi 3amiHKM (noHag, 10
TUC. HOMEPIB) — 3 AOA4ATKOBUM MOBIAOMIEHHAM ADOHEHTIB Yepes 3acobu macoBoi iHdopmaLii.

4.3.5. 3actocosyBaTu Ta / abo 3MiHIOBATW 3a/1€XKHO Bif, TEXHIYHMX MOXK/IMBOCTEN BIACHOI €/1eKTPOHHOT
KOMYHiKaLiiMHOT mepexi Ta 3acobiB 3B’A3Ky Taki BMAM abOHEHTHOI nnaTv, AK nnata 6e3 norogMHHOro Ta 3
NOroANHHUM 061iKoM TenePpoHHUX PO3MOB, NoNepeaHbO NOBILOMMBLUM NPO Lie ABOHEHTA.



4.3.6. MNPUNNHUTK, CKOPOTUTKM HadaHHA Mocnyr 3rigHO 3 NYHKTOM 6 «[lopAAOK CKOpOYEeHHA nepeniky
Mocayr, NpUNMHEHHA X HaZaHHA, NPUNUHEHHA aii Jorosopy Ta BigHOBAeHHA Mocayr» umx Ymos.

4.3.7. BiagmoButu B yknagaHHi Jorosopy abo B HagaHHi Mocnyr y BUunaaKax:

- BiZICYTHOCTi TEeXHIYHOI MOXAMBOCTI 3abe3neyeHHA AOCTYNYy A0 €NeKTPOHHOI KOMYHiKauiiHOI
mepexi MpAT «PAPNEN-IHBECT» B 3a3Ha4YeHux CnoxKnBavyem micusax;

- npoctpoyeHoi 3aboprosaHocTi AboHeHTa nepen, MPAT «PAPJIEMN-IHBECT» 3a HagaHi Mocnyru
3rigHO 3 paHiwe yKknageHum Jorosopom;

- BiAcyTHocTi ceptudikata BignosigHocti KiHueBoro o6nagHaHHA AOOHeHTa BMMOram,
BCTaHOBAeHMM [Tpasunamu Ta ummm YmoBamu;

- HeHaZaHHA HeobXigHMX AnA yKnaaeHHs JoroBopy AOKYyMeHTIB, nepeabadeHux nn. 3.2, 3.3. yux
YMOB Ta iHLIMMW aKTaMUM YUHHOTO 3aKOHO4ABCTBA.

4.3.8. VY pasi BMABNEHHA aHOMaJIbHOI iHTEHCUMBHOCTI BUKMKIB, HENPOAYKTMBHOro Tpadiky, pedainy
Ta/abo iHWKWX HETMNOBMX HaBaHTAXKeHb Ha E/IeKTPOHHY KOMYyHiKauiiHy mepexy MpAT «®DAPJIEM-IHBECT»
CNpUYMHEHNX ABoHeHTOM abo BipyCHMMWM Mporpamamu Ta Pi3Koro 3pocTaHHa Tpadiky AboHeHTa (2 Tb ans
aboHeHTiB - ¢i3nyHMX ocib Ta 06'em Tpadiky, WO BU3HAYEHUI YMOBAMM BiAMNoBiAHOro TapudHOro naaHy, Ans
aboHeHTIB - puaMdYHUX ocib), OnepaTop Mae NPaBO CKOPOTUTU Mepenik NOoCAyr, AKi BiH Hagae ABOHEHTY A0
3’AcyBaHHA OOCTaBMH, WO BMKAMKAAW HETUNOBE HABAHTAXKEHHA HA ENEKTPOHHY KOMYHIiKaLinHy mepexy abo
NnosBy HEMPOAYKTUBHOIO TpadiKy.

4.3.9. VY pasi HecBoe4yacHoi onnaTn AboHeHTOM HagaHux Mocayr y CTPOK, BUSHAYEHUI Y NYHKTI 5 umx

YMOB, BXXMBATK A0 HbOTO TaKi 3axoau:

- HapaxoByBaTM MEHIO 3a NPOCTPOYEHHA onsath Mocayr 3 21 yncna micaud, WO HacTaE 3a Nepiogom
HaZaHHA NOCAYT, AKLWO iHWe He nepeabayeHo Jorosopom;

- BCTAHOBWTW FpaHMYHKUI obcar Mocayr, WO HafJaloTbCA Ha YMOBAxX HAcCTynHoi onnaTtu, Ta/abo
3aboproBaHoCTi 3 ix onnaty;

- CKOpOTUTU nepenik MNocayr abo NpUMNUMHUTK iX HadaHHA, nonepeamswn npo ue ABoHeHTa B
nopAaaKy, BU3Ha4YeHMMU YmoBamm Ta Jorosopom;

- 3MiHUTM nopAagok onnatu lNocayr, y Tomy yncni Hagasatu locayrm Ha ymoBax nonepegHboi
onnaTtu B NOPAAKY, BUSHaYeHUMMN YmoBamu Ta [lorosopom.

4.3.10. BctaHoBNOBaTM NepeabayeHi YAHHMM 3aKOHO4ABCTBOM TUMUYACOBI OBOMENKEHHA LWOA0 HALAHHS
Hacniakis.

4.3.11. [octpokoBo posipBaTi [lorosip y pasi He BWKOHAHHA ABOHEHTOM CBOiX 3060B’A3aHb 3a
Jorosopom Ta umMmm Ymosamu. MNpunuHeHHa aii [Jorosopy He 3BifibHAE ABOHEHTa Big, cnaaTn 6opry Ta neHi
(BiANOBIAHO 40 YMHHOTO 3aKOHOAABCTBA YKpaiHu).

4.3.12. BctaHOBNIOBaTM AoAaTkoBe obnafHaHHA 3a agpecoto opraHisauii MNocayrn gns ABoHeHTa, aKe
3a/uwaeTbca BaacHictio MpAT «DAPNEM-IHBECT». BcTaHOBNEHHA 3a3HayeHOro obnagHaHHA 0bOpMAAETHCS
BignoBiAHMMM akTamu Ta / abo [ooaTKOBMMM Yrogamu.

4.3.13. MNepeBipaTK HaABHICTb cepTUdikaTa BianosigHocTi KiHUeBOro obnagHaHHA, WO € B/ACHICTIO
aboHeHTa npu3HayYeHoro gns 3abesneyeHHa goctyny go Mocayr, BUMOram HOPMaTUBHUX AOKYMEHTIB y chepi
eNIeKTPOHHUX KOMYHiKaLii. He niaxkatodatn Ta/abo BigkaoyaT NigKAlOYEHE [0 eNeKTPOHHOI KOMYHIKaLinHOT
mepexKi KiHuese obnagHaHHA cCNoXuBaya y pasi BiACyTHOCTI AOKYMEHTIB NPOo NiaATBEpAXKEeHHA MOoro BiAnoBigHOCTI
BMMOraM HOPMATUBHUX JOKYMEHTIB Y cPepi eIEKTPOHHMX KOMYHIKALiM, a TAaKOXK B iHLIMX BUMAAKaX, BUSHAYEHNX
3aKOHO/aBCTBOM.

4.3.14. 3a 3amoBneHHAM ABOHEHTA HaZaTH Y TMMYacoBe MniaTHe KopucTyBaHHSA KiHuese ob6n1agHaHHA (33
HaABHOCTI Lboro obnagHaHHs). O6nagHaHHA NepeaacTbca ABOHEHTY 3 MignuUcaHHAM AKTy npuitomy-nepesgadi
KiHuesoro obnagHaHHAa Ta / abo Hapagy Ha nigkntouveHHsA, Ae BKasyeTbcA MOro nosHa cneuudikauin,
KOMMJIeKTaLjiA, nepenik ob6nafHaHHA Ta TeXHIYHWIN CTaH, abo LWAAXOM YKAaZaHHA OKpemMoro Aorosopy abo
[003TKOBOT YroAu WoAO HaAaHHA 061aHaHHA Y TMMYACOBE MNaaTHe KOPUCTYBAHHA (Ha yMOBax opeHam).

4.3.15. VY pa3si HemoxxAnBocTi 3abesneuntu MNocayru i3 3amoBAEHUMM NapameTpamm HagaTtu Mocayru 3
MaKCMMaNbHO MOXMBUMM NAapaMeTpamm 3 BUKOPUCTaHHAM BiANOBIAHOTO TapndHOro naaxy.

4.3.16. Po3cunat eneKkTPoHHi iHbopMaLiliHi NOBILOMNEHHS NPO BCTAHOB/IEHHS, 3MiHY, 4OMNOBHEHHS
wono Tapudis, TapUPHUX NAAHIB, aKLIMHUX NPONO3MLIl Ta iHWY iHGOPMaL,iO WOoAO0 HAaAAaHHSA NOCAYT.

4.3.17. Nepepgasati iHpopmauito, B TOMYy YMCni 3 oBMexeHUM [OoCTynom, HagaHy AGOHeHTOM npu
yknageHHi JdoroBopy, Ta iHpopmaLito npo 3aboproBaHictb ADOHEHTa TpeTim ocobam 3 METOH CTATHEHHS
3aboproBaHoCTi Takoro AboHeHTa.



4.3.18. 3miHIOBaTM yMOBM nepedadi/HagaHHA B KopucTyBaHHA/opeHan KiHuesoro o6nagHaHHs,
nonepeanswn AboHeHTa NPo Taki 3MmiHM BignosigHo go n.4.4.35 Ymos.

4.3.19. Npaga MNpAT «OAPMIEM-IHBECT», He 3a3Ha4veHi B n. 4.3. umMx YmoB, BM3HayeHi n. 38 MNpasun Ta
3aKOoHi YKpaiHu «lpo eNeKTPOHHI KOMYHIKaLLii».

4.4. NpAT «®APJIEN-IHBECT» 3060B’sA3aHMit:

4.4.1. Hapasatn AboHeHTy Mocnyrm BignoBigHO 40 HOPMATUBHMUX AOKYMEHTIB y chepi enekKTpoHHUX
KOMYHiKaLii Ta 3rigHo 3 uMmn Ymosamu, [lorosopom Ta Tapudamu / TapubHUMM naaHamu.

4.4.2. 3abe3nevyBati 3a 3amoBeHHAM ABOHeHTa 3’€aHAHHA 3 ByAb-AKUM ABOHEHTOM €NeKTPOHHOI
KOMYHIiKaLiMHOT mepeKi 3araibHOro KOPUCTYBAHHA.

4.4.3. Buginutn ABoHeHTy BianoBiAHI napameTpu aBTOpu3aLii (NOriH, Naponb TOLLO) Ta MeperKesi
PEKBI3NTH, 33 AKMMM ifeHTUDIKYIOTbCA, aKTUBI3YIOTbCA Mocayrm Ta BegeTbcA 06nik 0bcary HagaHux homy Mocnyr.

4.4.4. Hapasatn [locnyrm 3a BCTAHOBAEHMMM 3HAYE€HHAMW TMOKa3HWKIB AKOCTI BignoBigHO A0
HOPMATUBHUX AOKYMEHTIB Yy cepi eNneKTPOHHUX KOMYHiKauin Ta [loroBopy. 3HAYeHHS MOKa3HMKIB AKOCTI, AKi
nignsaraloTb 060B’A3KOBOMY OMNpUAtOAHEHHIO 3a piweHHAM HKP3I, HaBegeHo Ha Beb-canti MpAT «PAPJIEN-
IHBECT» 3a agpecoto: www.vega.ua.

4.4.5. Hapasatn 6e30nnaTHMiA  AOCTYN 40 €NeKTPOHHUX KOMYHIKAWiIMHUX Mepe 3arajibHoro
KOPUCTYBaHHA A8 BUKAMKY: NOXKeXKHoi oxopoHu (101), HauioHanbHoi noniuii (102), weuakoi gonomoru (103),
aBapiliHoi cnyx6m rasy (104) Ta niaposninie ekcTpeHoi A4ONOMOrn HaceneHHIo 3a eaguHMm Homepom (112), a
TaKOX AN8 HajdichaHHA 6iaroAiMnHoro NoBigoMAEHHA.

4.4.6. HapaBaTn AB6oHeHTy iHpopmauito npo Tapudwu, ui YMOBM, 3MiHM Ta AOMNOBHEHHA A0 HUX Y
nopaaKky, nepenbavyeHomy YMHHMM 3aKOHOAABCTBOM. IHPopmyBaTM ADBOHEHTaA MPO BUKOPUCTAHHA BHECEHWUX
KOWTiB, HaAaBaTH iHLWY, NOB’A3aHy 3 HagaHMmM MNocnyramum iHpopmalito.

4.4.7. NonepepxaTn ABOHEHTa NPO CKOpodeHHA nepeniky Mocayr abo NpunMHeHHA HagaHHA MNocayr,
BigKntoueHHA 1oro KiHueBoro obnafHaHHA Yy BMMAAKax i nopagky, nepenbadyeHOMy HOPMAMM YUHHOIO
3aKOHOAaBCTBA YKpaiHu, [LoroBopom Ta UMMN YMOBaAMMU.

4.4.8. MNpunuHATM HagaHHs Mocnyr Ha niacTasi ocobMcTo NoAaHoi NMCbMOBOI 3a8BM ABOHEHTa.

4.4.9. BctaHoBAOBaTM abo 3MiHOBAaTM nepenik Mocayr 3a NMCcbMOBOIO 3aaBOt0 AGOHeHTa 3rigHoO 3
TexXHIYHUMM moxnmsocTamu MpAT « PAPJIEM-IHBECT».

4.4.10. IHbopmyBaTM ABoHeHTa Yepes 3acobu macosoi iHpopmauii Ta/abo yepes A0BiAKOBO-
iHpopMaLLiliHi, cepBicHi ciy»Kbu, Ha Be6-caliTi: www.vega.ua, a 41a CNoXMBayiB Nocayrn «IHTepHeT 4Nna 4OMY Bij,
Vodafone» Ha Beb-caittax: home.vodafone.ua, www.vodafone.ua/home-internet, y KyToukax cnousadis
(nokynuiB) y micuax npoAaky eNeKTPOHHMX KOMYyHiKauUiliHMX nocnyr Ta obcnyroByBaHHA crnoxusadis MpAT
«®APJIEN-IHBECT» B iHWMI cnocib, Lo He cynepeynTb YNHHOMY 3aKOHOZABCTBY, NPO:

4.4.11. BMKOHAHHA KaniTaNbHUX, NPOQINAaKTUYHMUX UM iHWKMX POBIT (He nisHiwe HiX 3a gecatb
poboumnx AHIB A0 MOYaTKy iX BUKOHAHHSA), WO Npu3Bese A0 CKOPOYEHHS nepeniky Mocayr 4m nNpunUHEHHs ix
HaJaHHA, @ TAKOX OPIEHTOBHI CTPOKW MOHOBNEHHA HadaHHA locnyr BigNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu;

4.4.10.1. CKOpPOYEHHA nepeniky Mocnyr Ym 3HWMKEHHA A0 HENPUMNYCTUMMUX 3HAYEHb MOKA3HUKIB
AKocTi Mocayr y 38’S3Ky 3 NOLWKOAMKEHHAM €N1EKTPOHHUX KOMYHIKaUiMHUX MepexK (HEeBiAKNaAHO Micaa HACTaHHA
NOLIKOAMKEHHS), B TOMY 4YMUCANi Yy pa3i BUHUKHEHHA CTUXIMHOrO Nnxa, HaA3BUYaMHOI cuTyauii, BBeAEHHA
HaA3BMYAMHOIO YM BOEHHOIO CTAHY, Ta CTPOKM MOFO YCYHEHHSA, AKLLO € MiACTaBM BBaXKaTW, LLO MOLIKOAMKEHHA
MepeK He byae YCyHYTO NPOTArom oAHiel 06MU.

4.4.11. OnpuntogHtoBaTh iHpopmaLito Woa0 BNpoBagXKeHHA Hosux Mocnyr, Tapudis Ha Mocayru, wo
BCTaHOB/IIOIOTbCA HUM CaMOCTIHO, He Ni3Hille HixK 3a 7 (cim) KaneHaapHUX AHIB A0 X 3aNpoBaAKEeHHSA B OAMH 3
Takux cnocobis: yepes 3acobu macosoi iHpopmaliii Ta / abo, y KyTouKax cnoxmnBadis (MOKynLiB) y MicUax npoaaxy
€/1eKTPOHHUX KOMYHIKaUiMHUX nocayr Ta obcayrosyBaHHA cnoxusadiB MpAT «DAPJIEMN-IHBECT», Ha Beb-cauTi
WWWw.vega.ua, a g5 CnoMBadis nocnyrun «IHTepHeTt ans gomy Big Vodafone» Ha Beb6-cantax: home.vodafone.ua,
www.vodafone.ua/home-, yepes pgosiaxkoso-iHGopMaLiitHi, cepBicHi cayxbu abo B iHWMI cnocib, Wwo He
cynepeynTb YAUHHOMY 3aKOHOAABCTBY.

4.4,12. OnpunoagHIOBaTK, He Ni3Hiwe HiX 3a 7 (ciM) KaneHgapHUX AHiB, y 3acobax macoBoi iHbopmau,ii
Ta / abo Ha Beb-caiTi www.vega.ua, a /1A CNOXKMBayiB nocayrm «lHtepHet ana gomy Big Vodafone» Ha Beb-caiTax
home.vodafone.ua, www.vodafone.ua/home-internet, amiHeHi Tapndu, TapudHi nnaHm, Ymosu, wo € opiuinHnm
noBigomneHHAM ABOHeHTa NPo Taki 3miHM Ta / abo B iHLWLKI CNOCiB, WO He cynepeynTb YNHHOMY 3aKOHO4aBCTBY.
Mpwn 3miHi FpaHWYHUX TapudiB Ha 3arasbHOAOCTYMNHI ENEKTPOHHI KOMYHIKaLinHi nocayrn, siKi 3aTBEPANKYE
HauioHanbHa Komicis, Wo 34iMCHI0E AeprKaBHE peryntoBaHHA y chepi 38’a3Ky Ta iHbopmaTusauii, NMpAT «PAPJIEN-
IHBECT» 3acToCOBYE L,i Tapndm 3 AHA iX 3aNpPOBaAKEHHSA.


http://www.vega.ua/
https://home.vodafone.ua/
http://www.vega.ua/
https://home.vodafone.ua/
http://www.vega.ua/
https://home.vodafone.ua/

4.4.13. Y pasi HeoTpumaHHsA MpAT «DAPNEM-IHBECT» npoTarom 7 (cemu) KaneHOZapHUX AHIiB 3 4aTy
noBifgomneHHs ABoHeHTa B NopsaaKy, BU3HadyeHomy y n. n. 4.4.11, 4.4.12 unx YMoB, MMCbMOBOTO NOBiZAOMNEHHSA
Big ABOHeHTa npo Hesrogy 3 HoBUMU Tapudamu, TapudHMMM NaaHammM, HOBo BapTicTio Mocayr (Kpim Mocnyr,
Tapudu Ha AKi perynooTbCs AepKaBoto), HOBUMMW YMOBAMM KOPUCTYBaHHA 0bnagHaHHAM, Hosi Tapudun, TapudHi
nnaHn Ha Mocnyrun, AKi HapaoTbcA ABGOHEHTY, HOBIi YMOBWM KOPWUCTYBAaHHA 06/MafgHAHHAM BBaAXKalOTbCA
noroaskeHMmm 3 AGOHEHTOM Ta MOYMHAKOTL AiATU 3 AATH, LLO BKA3YETbCA B NOBIAOM/EHHI Npo 3MiHy Tapudis,
TapudHMX NNaHIB, yMOB KOPUCTYBaHHA 061aAHAHHAM.

4.4.14. Y pasi otpumanHa TMpAT «DAPJIEM-IHBECT» B CTpOK, 3a3HayeHun B n. 4.4.13 uux Ymos,
NMUCbMOBOFO MOBIAOMANEHHS Big, ADOHEeHTa npo Hesrogy 3 HoBMmM Tapudamu, TapudHMmM nnaHamm MpAT
«@PAPJIEMN-IHBECT » ma€ npaBo NPUNUHUTU HadaHHA Mocayr, 3 4aTu, WO 3a3HAYAETbCA B MOBIAOMIEHHI NPO 3MiHY
Tapuois, TapudHumx nnaHis Ha Mocayru.

4.4.15. NpuiimaTty Ta BeCTU 061iK 3aaB ABOHeHTa LWoA0 HagaHHA Mocayr Ta 3a40BO/IbHATU TaKi 3asBM (3a
HAABHOCTI TEXHIYHOT MOXMBOCTI) y NOPAAKY, NnepeabayeHoMy YUHHMM 3aKOHOAABCTBOM YKpaiHU.

4.4.16. Mpuitmatn Ta BecTn 06NIK 3aABOK / 3BEepPHEHb CMOXMBAYiB NPO MOLUIKOAMKEHHA €/1eKTPOHHOI
KOMYHiKaLiMHOi MepeXKi 3a BU3HAYEHUMM HOMepaMM TenedOoHiB Ta yCyBaTH Lii NOLWIKOAMKEHHSA NMPOTATOM OAHI€el
pobu i3 3adikcoBaHOro MOMEHTY nofaHHA ABOOHEHTOM 3aABKM LWOAO MNOLWKOAMKEHHA efIeKTPOHHOT
KOMYHIKaUiMHOI Mepexi, AKe YHEMOXKIMBUAO AOCTYN CnoXKmBayva g0 Mocayrn abo 3HM3UAO A0 HENPUMYCTUMMX
3HaYyeHb NOKA3HMKM AKOCTI eN1eKTPOHHOI KOMYHiKaLiMHOI nocayru.

4.4.17. 3abesneyyBatv 36epexkeHHs BigomocTeit nNpo ABGOHEHTa, OTPMMAHMUX Mif 4Yac YKNA[aHHS
[orosopy, a TakoX NPo HagaHHA Mocayr, y Tomy ynci GakT ix oTpMMaHHA, 06cAr, 3MiCT, MapLIpyTU NepesaBaHHA
iHpopMmaLii Towo (Kpim iHbopmauii, BHeceHoi 3a 3rogoto AboHeHTa Ao 6a3 AaHux iHdopmaLiMHO-A0BIAKOBOI
CNyXou, opyKoBaHUX TenedOHHUX AOBIAHMKIB, ENEKTPOHHUX BEPCi TenedOHHMX A0BIAHUKIB, Y T.U. PO3MILLEHMX
Yy Mepei IHTepHeT).

4.4.18. 3abesneuntu gocTyn A0 BfacHOi iHbopMaLiiHO-A0BIAKOBOI CyKbM Ta AoBigKOBOI nocnyru
BU3Ha4YeHOi HauioHanbHMM N1aHOM Hymepaui,ii.

4.4.19. HapaBatu AGOHeHTy HeobXiAHi KOHCy/nbTauii 3 nuMTaHb MPaBUILHOTO KOPUCTYBAHHS
3amossieHnumu MNocnyramu.

4.4.20. HapgaBati nocnyrM y CTPOKK, nepenbayeHi JOroBopom Ta 3aKOHOLABCTBOM, HAMpPaBAATM 3a
BUKAMKOM ABoHeHTa npeacTaBHuKis MpAT « PAPJIEN-IHBECT» ana nigkntoueHHs Ta / abo yCyHEHHA NoLKoAMKEHb
KiHueBoro obnagHaHHA, abOHEHTCbKOI NiHil, NPOBOAKMW, BUKOHAHHA iHWWX POOIT, HEOOXigHMX AN HagaHHSA
Mocnyr. MpauisHuku MpAT «PAPJIEMN-IHBECT», siki npnbynun ao AboHeHTa, 3060B’A3aHi Npea’ABUTM NOCBiAYEHHA
3 GOTOKAPTKOO, CKPiNeHe NeYyaTKolo, Ta HapA4, Ha BUKOHaHHA pobiT (gna opuanyHmx ocib Ta ¢isuyHmx ocib-
nianpuemuis).

4.4.21. Bectn 06iK obcary Ta BapTocTi HagaHux MNocayr 3a KOXKHUM BUAOM OKpeMo, 3abesneyyBaTu Moro
[OCTOBIpHiCTb Ta 36epiraTh 3anucu Npo HagaHi Mocayrn NpoTArom CTPOKY NO30BHOI AaBHOCTI, BU3HAYEHOro
3aKOHOM.

4.4.22. IHbopmyBaTM ABOHEHTa NPO 3MiHM B KOAAX HanpsAMKiB.

4.4.23. Ha 3anut AboHeHTa HafaBaTh iHbopmaLilo Npo nepenik cepTudikoBaHoro obnagHaHHA, AKe
MOXKHa NiAKNKYATU A0 eIeKTPOHHOT KOMYHIKALiMHOT MepeKi 3ara/ibHOro KOPUCTYBaHHSA A1 OTPUMAHHA Nocayr
MpAT «®APJIEN-IHBECT».

4.4.24. Y pasi npUnNuUHeHHs AianbHOCTI 3 HagaHHA Mocayr nonepeaXaty Npo ue AboHeHTa y NopAAKY Ta
B TepmiHM, nepenbayeHi 3akoHOM VYKpaiHM «[po eNeKTPOHHIi KOMYHiKauii», iHWWMKW aKTamu UYMHHOTO
3aKOHOAaBCTBA YKPaAiHM.

4.4.25. BXu1BaTu BiANOBIAHO A0 3aKOHOAaBCTBA 3aX0/iB i3 3abe3neyeHHA TaEMHULL TelehOHHUX PO3MOB
YM iHWoi iHbopMauii, WO nepenaETbCca eNIEKTPOHHUMM KOMYHIKALiMHMMK MepeXamMn, KOHOIAeHUiMHOCTI
iHpopMmaLii npo ABoHeHTa Ta NOCAYru, AKi BiH OTPMMaB Y1 3aMOB/IAB.

4.4.26. 3abe3neyyBaTM MNpPaBW/IbHICTbL 3actocyBaHHA Tapudis / TapudpHMX NAaHiB Ta CBOEYACHOrO
iHbopmyBaHHA ABoHeHTa npo 3miHy Tapudis / TapudHux nnaxis, aki NpAT «DAPJEM-IHBECT» BcTaHOBAIOE
CaMOCTilHO.

4.4.27. 3a3amoBneHHAM ABOHeHTa HagaBaTh OAHY NocTilHy IP-agpecy 3i cBoro npoBangepcbKoro 6,10Ka
Ha NAaTHIN OCHOBI Ta iHWIi AoAaTKOBI NocAyru IHTEPHET, y BUNAAKY AKWO Ue nepeabayeHo YyMOBaMM HAAAHHA
nocnyru.

4.4.28. He nigkntoyaT 00 €NeKTPOHHOI KOMYHiKaLuinHoT mepei KiHueBe obnagHaHHA ABOHeHTa y pasi
BiZLCYTHOCTi AOKYMEHTIB NPo NigTBEPAKEHHSA MOro BigNOBIAHOCTI BUMOram HOPMATUBHUX AOKYMeEHTIB y coepi
€/1eKTPOHHUX KOMYHIKaL,ii.



4.4.29. NosigomnatTn AboHeHTa npo 3aboproBaHicTb 3a HagaHi Mocayru i3 3acTocyBaHHAM aBTOMATUUYHNX
3acobis.

4.4.30. NpoBognTn nepeBipKky BignosigHocTi KiHueBoro o6nagHaHHA BMMOram HOPMATUBHMX
OOKYMEHTIB y chepi eNeKTPOHHUX KOMYHiKaLii, n1ombyBaTtu giogHi npuctpoi (poseTku).

4.4.31. BigkntouyaTtu B NopaaKy, BCTaHOBAEHOMY 3aKOHOAaBCTBOM, KiHLeBe 061agHaHHSA ABOHeHTa y pasi
BiACYTHOCTI BMAAHOTO B YCTAaHOBAEHOMY 33aKOHOAABCTBOM MOPAAKY AOKYMEHTA MPO NiATBEPAMKEHHA MOro
BiZNOBIAHOCTI BUMOram HOPMATUBHUX AOKYMEHTIB y chepi eNeKTPOHHMUX KOMYHIKaLiin, AKWO nicns BpydYeHHA
nonepea)eHHA ABOHEHT NpoTarom micaus He 3abe3neynB MOro 3amiHuW; Ha MiACTaBi pileHHs cyay, AKWO ue
obnagHaHHA BUKOPUCTOBYETbCA ABOOHEHTOM A8 BUYMHEHHS MPOTUMPABHUX AiA abo Aill, WO 3arpoxylTb
HauioHanbHIM 6e3neui; B iHWKXX BUNaAKaX, BCTAHOB/IEHUX 3aKOHOM, [paBuiamu Ta YMoBamMu.

4.4.32. IHpopmyBaTn Cnoxkmeauis nocnyr ¢pikcoBaHOro TenedoHHOro 38°A3Ky He Mi3Hille HiXK 33 MicAalb
npo 3MiHy abOHEHTCbKOrO HOMepPa Y pasi MoAepPHI3aLLl eNeKTPOHHUX KOMYHiKauinHMx mepex MpAT «PAPJIEN-
IHBECT».

4.4.33. HapgaBat aboHEHTy NOCAyrn 3 nepeHeceHHs Moro aboHEeHTCbKOro Homepa A0 MepeKi iHWoro
onepaTopa eNeKTPOHHUX KOMYHiKauin y nopsaaKy, BCTaHOBAEHOMY 3aKOHOLABCTBOM. Y pasi  nepeHeceHHs
abOHEHTCbKOro Homepa npuimaTh Big AOGOHEHTa 3adABM Yy NUCbMOBOMY BUMAAZi abo AUCTAHUiIMHO 3
BMKOPUCTaHHAM 3ac00iB 3BA3KY 3a AOMNOMOroto TesiepoHy abo 3 3aNOBHEHHAM iIHTEPAKTUBHOI popmM 33ABM Ha
odiuitHomy Beb-canTi MpAT « PAPJIEN-IHBECT».

4.4.34. HapaBaTtu iHpOpMaLLito NPO YMOBU BUKOHAHHA 61arofiiHOro noBifloMNAEHHS, WO BM3HAYaTbCA
Ha NiACcTaBi BiANOBIAHOrO AOrOBOPY NPUEAHAHHS, i3 3a3HAYEHHAM TenepOHHOro Homepa, BUAINEHOro aaa 36opy
KOWTiB Ha uini 6haroginHoi aianbHocTi. OcobMBOCTI BiAHOCUH Yy pasi HanpaBneHHs (3ailMcHeHHs) 6haroainHoro
noBiAOMANEHHA BM3Ha4veHi B N. 11, nn. 11.2 unx Ymos.

4.4.35. MoBigomntn ABOHEHTa NPO 3MiHYy YMOB HagaHHA B KOpUCTyBaHHs KiHueBoro obnagHaHHA He
nisHiwe Hix 3a 7 (cim) KaneHgapHuX OHIB A0 AaTu BBeAeHHA 3miH B Ocobuctux KabiHeTax Ha Beb-calTax
www.vega.ua, home.vodafone.ua (ans cnoxkmsauis nocnyrn «lHTepHeT ans gomy Bia Vodafone») ta / abo y
BMCTaBNeHNX ABOHEHTY paxyHKax Ta / abo B iHWKI cnocib, Wwo He cynepeynTb YNUHHOMY 3aKOHOAABCTBY.

4.4.36. O6oB’a3ku OnepaTtopa He BM3HauYeHi N. 4.4. umx YMoB, Bu3Ha4veHi n. 39 Mpasun Ta 3aKoHi YKpaiHu
«lpo eneKTPOHHI KOMYHiKaL,ii».

5. MopAapoK po3paxyHKiB 3a HagaHi nocayru

5.1.Po3paxyHKM 3a MOCAYrU 3AiACHIOIOTLCA 3@ 3aTBEpPAXKEHUMU Tapudbamu 3 ypaxyBaHHAM BUMOT
3aKOHOZaBCTBa. Po3paxyHKM 3 ABOHEHTOM BeAyTbCA 3 BUKOPUCTAHHAM 04HOM0 abo AeKiNIbKOX 0COBOBUX paxyHKiB
(3rigHo ymos [orosopy). OnnaTa Mocnyr nNpoBoguTbCA Yy HaljioHaAbHIA BantoTi YKpaiHM B TOTiBKOBIM UM
6e3roTiBKOBIN Ppopmi.

5.2. MpAT «DAPNEMN-IHBECT» BUCTaBASAE EANHUIA PaxXyHOK Ha onnaty MNocayr, HagaHux 3a [JoroBopom,
B AKOMY, B TOMY YMCJli, BKA3yETbCA N1aTa 3a TMMYACOBE N1AaTHE KOPUCTyBaHHA KiHLeBMM 061agHaHHAM, HagaHUM
B TMMYACOBE MNaaTHe KOPUCTYBaHHA (y pasi 3amoBaeHHA ABOHeHTOM). YMOBU BHeCEHHA ABOHEHTOM abOHEHTHOT
naaTv 3a eNIeKTPOHHI KOMYHIKaLiMHI NoCcAyrM BU3HAYaOTbCcA YyMoBaMu obpaHoro TapudHoro naany. IHdopmais
OO0 YMOB Aitounx TapudHMX NaHiB po3milleHa y BianosBigHoOMy po3aini Ha odiuiiHomy Beb-caiTi MpAT
«®APJIEN-IHBECT» 3a nocunaHHam https://vega.ua/ukr/page/scheme_services_and_payments. Y pasi
PO3MilleHHs Ha 0AHOMY ocoboBOMY paxyHKy nocayr TenedoHii Ta IHTepHET, yMOBM pO3paxyHKiB, AKi BCTAHOB/EHI
Ana TapuéHoro nnaHy nocnyrm TenedoHii, po3noBCIOAXKYOTLCA Ha BCi NOCAYTM Ha 0COBOBOMY PaxyHKy.

IHpopMaLia wWoao ymoB Aioumx TapudHUx nnaHiB nocayrn "lHTepHeT ans gomy Big Vodafone"
po3milleHa Ha Be6-caliTi www.vodafone.ua/home-internet.

5.3. Y pasi HagaHHs Mocnyr Ha ymoBax nonepeaHboi (aBaHCcOBOT) oniaTtv, ABOHEHT NpU NiAKNIOYEHHI
CNaayye aBaHC y PO3Mipi HE MEHLL OAHOrO MICAYHOrO NAaTeXKy 3rigHo 3 06paHUM TapUPHUM NNAHOM Ha NiacTaBi
paxyHKy, BUCTaBneHoro OnepaTopom. ABOHEHT Cnaayye BapTiCTb eIeKTPOHHMX KOMYHiKaLiiHMx nocayr go 28
yncna micaua, Wo nepeaye 3BiTHomMy. IHGopmau,ito Woao po3mipy onnati, AGOHEHT MoXKe OTPMMaTK Ha NiacTaBi
paxyHKy Onepatopa abo iHWOro anbTepHaTMBHOro cnocoby oTpumaHHA BignosigHOI iHPpopmaLii (ocobuctuii
KabiHeT, SMS - noBigomneHHsA, 3B8epHeHHAM 40 OnepaTtopa no 3acobam TenedoHHOro 38’A3Ky, TOLLO), A0 CNAaTH
nianArae cyma 3 ypaxyBaHHAM pEKOMEH0BaHOM0 aBaHCY Ha HACTYMHUI KaneH4apHWUN micaub. MNicna nposeaeHHnA
PO3paxyHKiB MO 3aKiHYEHHIO pPO3PaxyHKOBOrO MepioAy, 3a/MLWOK aBaHCy MNEepPeHOCUTbCA HA HACTYMHUNA
po3paxyHKkoBui nepioa. NMocnyra TenedoHii 3 nonepegHbOO (aBaHCOBO) GOPMOIO ONNATH, HALAETLCA 38 YMOBM
HaABHOCTI aBaHCOBMX KOLITIB HA 0COBOBOMY PaxyHKY i Moxe ByTM CKopodeHoto 3a Big eMHMm BanaHcom byab-
AKMM YMCAOM MicALA.

5.4. Y pasi 34ilCHEHHA pO3paxyHKiB 3a oTpMMaHi MNocayrn Ha ymoBax HacTynHoi (KpeauTHoi) dopmu
OMNNaTh, PaxyHOK (paxyHOK-aKT) 3a eIeKTPOHHI KOMYHiKaLliliHi nocayrM onnavyetbca ABOHEHTOM He nisHiwe 20
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yncna micAuA, WO HaCTae 3a PO3PaxXyHKOBMM Mepiofom, AKLWO iHwe He nepeabayveHo [lorosopom. Y BUNaaKy
NopyLIEeHHA CTPOKIB ONAaTH, HaZAaHHA NOCAYF MOXKe 6yTn obmexeHo OnepaTtopom 3 21 ymcna micAaus, Wo HACcTae
33 pO3paxyHKOBUM Nepiogom, LWAAXOM:

5.4.1. ana nocayr IHTepHeT - obMexKeHHA WBNAKOCTI Ao 256 K6iT/c,

5.4.2. ana nocnyr TenedoHii — 6/0KyBaHHA BMXiAHOrO 3B’A3KY Ha MiKMICbKMIA Ta MiXKHapPOAHWM
HaMNpPAMKM, a TAaKOXK Ha HoMepa MobinbHMX onepaTopis YKpaiHu.

Y Bunagky Hecnnatv AOOHEHTOM 3a HafaHi MocayrM Ao KiHUus MicAudA, WO € HacTynHMM 3a
po3paxyHKoBMM, Onepatop MoXKe MPUNUHUTKU HagaHHA nocayr 3 1 (nepworo) 4Ymcsia HacTymHOro Micaus.
NMOHOBNEHHA HafaHHA eNEeKTPOHHUX KOMYHIKaUiMHUX nocayr ABOHEHTY, B TaKOMYy pasi, MOX/MBE 33 YMOBM
onnatTM HUM 3aboproBaHoOCTi 3 aBOHEHTHOI NaTK 3a BECb Yac, BKAKOYAOUM Nepios, B AKOMY NOCAYrM HagaBaanCh
B CKOpo4YeHoMy 06cAsi.

5.5. Y pasi 34ilicHeHHA po3paxyHKiB 3a oTpMmaHi MNMocayrn Ha ymoBax KpeauTHO-aBaHCOBOI popmu
onnatvM — Npu NigkntoveHHi ABOHEHT cniayye aBaHC y PO3MIpi HE MEeHL OAHOro MICAYHOrO MAATEXY 3rigHO 3
06paHMM TapudHMM NAAHOM Ha NigCTaBi PaxyHKY (paxyHKy-akTy) BucTaBneHoro Onepatopom He misHiwe 20
4Yucna Micaua pPo3paxyHKOBOro nepioay, AKLLO iHwWe He nepeabayeHo [loroBopom. 3a HaABHOCTI Ha ocoboBomy
paxyHKy ABGOHeHTa aBaHCOBMX KOLITIB Ha MOYaTOK PO3PaxyHKOBOro nepioay, B po3mipi abOHEHTCbKOI naatu
BCTAaHOB/IEHOI A/11A MOTOYHOrO PO3PaxyHKOBOro nepiody, NOC/Ayra HafAETbCA 3a 3aABAEHMMM MapameTpamu,
BignoBigHO A0 06paHOro TapMdHOro NnaHy.

Y BMNaAKy NopyLeHHsA 30608’A3aHb 3 ONAaTW 33 NOCAYIM B MOTOYHOMY MicALi, HaAaHHA NOCAYr MOXKe
6yTn obmexkeHo OnepaTtopom 3 21 yncaa NOTOYHOro MICALA WAAXOM 0OMENKEHHA WBUAKOCTI AOCTYNY A0 Mepei
IHTepHeT o 256 K6iT/c.

Y BUNaaKy, AKLWO ABOHEHT He Cn1aTMB A0 KiHLA NOTOYHOro mMicauA 3a HagaHi nocnyrm, OnepaTtop mMoxe
NPUNUHUTM HaZaHHA nocayr 3 1 (nepworo) Yicna HacTynHoro micAun. NMoHOBAEHHA HafAHHA €NEeKTPOHHUX
KOMYHiKaLinHuX nocnyr ABOHEHTY, B TaKOMY pasi, MOX1MBE 33 YMOBM ON1aTM HUM 3a60proBaHoCTi 3 abOHEHTHOT
naaTh 3a BECb Yac, BKAOYAlOUM Nepios, B AKOMY NOCAYrM HaZaBaIMCb B CKOPOYEHOMY 06cA3i.

5.6. MpAT «®PAPJIEN-IHBECT» 3a KOXHMI po3paxyHKoBMI nepiog 6e3onnatHo Hagcunae ABOHEHTY
paxyHOK Ha onnaty MNocayr (B eN1eKTPOHHOMY BUINAAI Ha eNeKTPOHHY agpecy ABOHEHTa, WAAXOM PO3MIiLLEHHA B
Ocobuctomy KabiHeTi) abo B iHWKI cnocib, norogxkeHwii ctopoHamm B Jorosopi. MpAT «DAP/IEN-IHBECT»
3/iACHIOE PEECTPALLit0 NOAATKOBOT HAaKNa4HOI 3 4OTPUMAHHAM HOpM MoAaTKOBOro KoaeKcy YKpaiHu, AKi 4itoTb Ha
0aTy BUHWKHEHHA noaaTkoBoro 30608’a3aHHA. ABOHeHT — naatHuK MAB oTpumye 3apeecTpoBaHy NoAaTKOBY
HaKMagHy LWAAXOM HaACWIaHHA 3anuTy 4o €AMHOrO peecTpy NOAaTKOBWMX HakNagHux (Hagani - «EPMH»). Y
BMNaaKky nopyweHHs MpAT «PAPJIEM-IHBECT» MNopsaaky 3anoBHEHHA NOAATKOBOI HaknagHoi, ABOHEHT Mmae
npaso nosigomutn MpAT «®APJIEM-IHBECT» npo cyTb nopyweHHsa, a NMpAT «DAPJIEN-IHBECT» 30608’a3aHui
BUMMCATU PO3PaAXYHOK KOPUTYBaHHA A0 NOAATKOBOI HaknagHoi BignosigHo Ao n.192.1 NoaaTKoBOro KoaeKkcy
YKpaiHu.

Y pasi, AKkwo CTopoHamM NOroAKeHO KopuUryBaHHA obcarie abo BapToOCTi HagaHWX MOCAYr, Ha MiacTasi
nignucaHoro CtopoHamm AKTy Npo KopurysaHHA MNpAT « PAP/IEN-IHBECT» BMNKUCYye po3paxyHOK KOpUryBaHHA 40
NnoAaTKOBOI HaK/MagHOoiI Ta:

1) peecTpye oro B EPMH, AKLLLO KopuryBaHHA NpU3BeNo A0 30i/bleHHA CYMU NOAATKOBUX 30608 A3aHb;

2) HaZcunae Moro ABOHEHTY, AKLLLO KOPUTYBAHHA NPU3BEIO 40 3MEHLIEHHSA NOAAaTKOBMX 3060B’A3aHb. Y
LUbOMY BMNAAKY ADOHEHT 30608B’3aHMIN 3aPEECTPYBATM PO3PaXyHOK KOpUryBaHHA B EPMH. AKT npo
KOPUIyBaHHA BM3HAETbcA CTOPOHAMM Ha AaTy PeeCTpauii po3paxyHKy KopuryBaHHa B8 €EPMH
Bi4NOBIAHOIO CTOPOHOLO i 3 TAKOI AATK € NiACTAaBOO 417 KOPUTYBaHHA PO3PaxyHKiB 32 4OrOBOPOM.

Llei NnyHKT 3aCTOCOBYETLCS BUK/IOYHO 4,0 aDOHEHTIB — lOPUANYHMX OCib, AKi € nnaTHUKamu MNAB.

5.7. AGBOHeHT, nigKkntoyeHWi nig TopriBenbHUMKM Mapkamu «Vega», «Gigabit by Vega» y pasi
HEOTPUMAHHA paxyHKa A0 AEeCATOro YMcna MicALA, WO HACTaEe 3a PO3paxyHKOBUM nepiofom, abo 3ailicHeHHA
pOo3paxyHKiB 6e3 paxyHKy, ABOHeHT moxKe 3BepHyTUCA Ao MpAT «PAPIEN-IHBECT» ana oTpMmaHHs iHbopmauii
NpPOo HafeXHy A0 CNAaTK Cymy Ta B pasi NoTpebu oTprmaTtu paxyHoK, abo camMocTiiHO (TinbKK gns GpisuyHmX ocib)
chopmyBaTU PaxyHOK 3a e/IeKTPOHHI KOMYHiKaLiiHi nocnyru y BignosigHomy po3gini Beb-cakity www.vega.ua.
HeoTpumaHHs paxyHKy He 3BinbHAE ABOHeHTa Big 30608’A3aHb Wog0 onaaTtu Mocayr.

5.8. Ab6oHeHT nocnyru "IHTepHeT ans gomy Big Vodafone" moxke gisHaTUcAa npo cymy QAo cnaatu
camocTiliHo y Ocobuctomy KabiHeTi home.vodafone.ua abo 3a gonomoroto SMS-noBigomneHb.

5.9. VY pasinepesuweHHs UiHn [loroBopy (ana 61o4:KeTHMX opraHisauili) - AGOHEHT cnaayye BCO cymy
dakTnYHO oTpumaHmx Mocayr. Onnaty Mocnyr AGOHEHT 34iMCHIOE Ha NiACTaBi BUCTABAEHMUX PaXyHKiB (paxyHKiB-
aKTiB), aKTiB BUKOHaHMX PObIT (HagaHuX nocayr).
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5.10. VY pasi, Koaun npouec HagaHHA Ta OTPMMaHHA MNocayrM OXonate NPOMIXKOK Hacy, NPOTArOM AKOro
3aCTOCOBYIOTLCA Pi3Hi Tapudwm, BapTicTb MNMocnyrM BUM3HAYAETbCA 33 TapudoMm, WO AiAB Ha NOYATKY HaAaHHA
Mocnyrn, Kpim aboOHEHTHOT NaTK, AKA HAapPaxOBYETLCS 32 HOBOIO BaPTICTIO 3 4aTK NOYaTKy Ail HoBMX Tapuodis.

5.11. OTpumaHa Big, ABoHeHTa cyma nnatexy 3apaxoByeTbca MpAT «PAPNEM-IHBECT» y Takin
NocniA0BHOCTI (AKLLO iHLWe He BcTaHOBMEHO [loroBopom):

5.11.1. Ons AGOHEHTIB - BIOAMKETHUX MiANPUEMCTB, YCTAHOB, OPraHi3aLii, siKi NOBHICTIO diHaHCYOTbCS

32 PaxyHOK BIOAMKETHUX KOLUTIB:

- boprm nonepegHix nepiogis;
- MOTOYHi HapaxyBaHHA — B YeProBOCTi AATM NOYATKY HafdaHHA Mocnyruy;
- wtpad (3a HaaBHOCTI);
5.11.2. Ons iHwWunx ABOHEHTIB — PUANYHUX OCiD, cyb’eKTiB NigNPUEMHULBKOT AiANbHOCTI:
- wtpad (3a HaaBHOCTI);
- neHA nonepegHix nepiogis (3a HasBHOCTI);
- bopru nonepeaHix nepiogis;
- MOTOYHi HapaxyBaHHA — B YeProBOCTi AATM NOYATKY HafdaHHA Mocnyruy;
- aBaHC Ha HaCTyMHWi nepioa,.

5.12. A6oHeHT npwu onnaTi HagaHux MpAT « DAPNEMN-IHBECT» Mocnyr 060B’A3KOBO BKA3YE Y PEKBI3UTI
«Mpu3HaYEHHA NNaTeXy» PO3PaxXyHKOBOroO AOKYMeHTa Homep [loroBopy Ta 0c060BMIA PaxyHOK.

5.13. VY pasi 3aKkiH4YeHHA CTPOKy Aii [loroBopy 4M MOro AOCTPOKOBOrO PO3ipBaHHA, YN MPUMNUHEHHA
HaZaHHA NOCAYr y 3B’A3KY 3 NepeHeceHHAM abOHEHTCbKOrO HOMepPa, 30KpemMa Micaa 3aBepLIEHHA NepeHeceHHsn
abOHEHTCbKOrO HOMEpa [0 MepeXi iHWOro onepaTtopa eneKTPOHHWUX KOMyHiKauii, nnata 3a Mocayrm
PO3PaxoBYETLCA 3 ypaxyBaHHAM GaKTUUYHOrO nepioay HagaHHsA Mocnyr. PakTUYHE OTPUMaAHHA ABOHEHTOM TiEl Um
iHwoT MocnyrM o3Havae, wWo Taka Mocnyra byna 3amoBneHa AbBoHeHTOM. Y pasi oTpumaHHsa Mocayr nicns
3aKiH4YeHHA aii loroBopy ix BapTiCTb BU3HAYAETbCA 3@ Tapudamm, WO Aiann y nepiod GaKTUUYHOrO CNOXKMBAHHA
Mocnyr.

5.14. ABoHeHT cnsiayye BapTicTb MMocnyr 3 ypaxyBaHHAM MoAaTkiB, 360piB Ta iHWKUX 060B’A3KOBMX
naaTexis y NnopAAKy Ta pPO3Mipi, BUSHAYEHMUX YNHHUM 3aKOHOZLABCTBOM YKpPaAiHu.

5.15. Kinbkictb Ta BapTictb MNocayr, HagaHux ABGOHEHTY B PO3paxyHKOBOMY MNepiofi, BM3HAYaOTbCA
BiANOBIAHO 4,0 MOKA3HWKIB aBTOMATM30BAHOI CUCTEMM PO3pPaxyHKiB 3a Mocayru, wo Hanexkatb MpAT « DAPJIEN-
IHBECT», Ta Tapuoy / TapndHoro naaHy Ha KoKHy okpemy Mocayry.

5.16. Mocayrn MiKmicbKOro Ta MixkHapogHoro TenedoHHOro 3B’A3KY HaZaloTbCcA BigNOBIAHO A0
BCTaHOBMEHUX Tapudis.

5.17. NpAT «DPAPJIEMN-IHBECT» 34iMCHIOE OCTAaTOYHUIA PO3PAXyHOK 3 ABOHEHTOM NPOTAromM micauA 3
MOMEHTY OTPMMAHHA 0COBUCTO NOAAHOT MOro NMCbMOBOI 3aABM LLLOAO BiAMOBM Bif NOCAYT.

5.18. MnaTy 3a NigKNIOYEHHA 00 €NeKTPOHHOI KOMYHIKauinHOT mepexKi moxe OyTW BK/OYEHO A0
LLLOMICAAYHOrO paxyHKY 3a HadaHi eNeKTPOHHI KOMYHiKaLiliHi Nocnyru, AKLWO iHWe He nepeabayeHO yMOBamMM Ta
0C06/MBOCTAMM HaZAHHA NOCAYTW, WO HALAETbCA 32 lOroBOPOM.

5.19. MpAT «®APEMN-IHBECT» npoBoanTb po3paxyHKu 3a MNocnyrm 3a JoroBopom 3 AaTh nNo4aTky ix
HaaaHHA Ta/abo 3 AaTi NovaTKy Al akTMBHOro TapndHOro naaHy, obpaHoro AGoHeHTOM NpK 3amoBAeHHi Mocayr.

5.20. MnaTta 3a ycTtaHoB/AeHHA TenedoHy Ta iHworo KiHuesBoro obnafHaHHA BHOCUTbLCA ABOHEHTOM
OfHOYACHO 3 YKNagaHHam J[JoroBopy abo BWUCTaBASAETbCA Yy MEPLIOMY PaxyHKY 3a HagaHi eNeKTPOHHI
KOMYHIKaLjiHi mocayru, aKuio iHwe He nepeabaveHo ymosamu [lorosopy Ta / abo JoaaTtkom (mu) / Yrogoto (mu)
a0 Joroeopy, Ta / abo JoaaTkosoto (-umu) yrogamm ao Jorosopy

5.21. PaxyHok, HagaHuit MpAT «PAPJIEMN-IHBECT», € ogHOYacHO aKTOM nepeaaBaHHA-NPUIAMAHHA
HagaHWUX nocayr (ana PUANYHKX ocib).

5.22. Yac HeoTpumaHHs MNocayr AGOHEHTOM Yy 3B’s13Ky 3 BUXOA0M 3 nagy obnagHaHHA abo npobaemamum
3 NporpaMHuMm 3abesnevyeHHsAM Ha CTOPOoHi ABoHeHTa abo BNACHOK eNeKTPOHHOK KOMYHIKaLiMHOI MeperKketo,
B3aEMO3’€AHAHOI0 3 NOPTOM |HTEPHET EeNEeKTPOHHOI KoMyHiKauiiHoi mepexi MpAT «PAPMEM-IHBECT», He
BBAYXAETbCA MPOCTOEM i OnaavyeTbcsi ABOHEHTOM Yy MOBHOMY 06cCA3i.

6. MopAaaoK ckopoueHHA nepeniky Mocayr, NPMNUHEHHA iX HAAaHHA, NPUNUHEHHA Aii loroBopy Ta
BigHOBANeHHA Mocnyr

6.1. CkopoueHHA nepeniky Mocnyr abo NnpunuHeHHA HagaHHa Mocayr moke BiabysBaTuca 3 iHiyiaTnBM
MpAT «®APNEMN-IHBECT» Ta / a6o ABoHeHTa 3rigHO 3 YAHHMM 3aKOHOAaBCTBOM YKpaiHu, yKnageHnm [orosopom,
uMmmn Ymosamu.



6.2. MpAT «PAPJIEM-IHBECT» mae npaBo ckopouyBaTh nepenik MNocayr abo npunuHATU HagaHHs Mocayr
y pasi nopyweHHA ABOHEHTOM LMX YMOB, @ TaKOX B iHWMX BUMNaAKax, nepeabdavyeHmx ymosamu [Jorosopy Ta
YMHHUM 3aKOHOABCTBOM YKpaiHU.

6.3. Y pasi HaaBHOCTI 3aboproBaHocTi 3 oniath Mocnyr NoHazA CTPOK YKM Cymy, 3a3HayeHi y Jorosopi,
MpaBmnax Ta BigNOBIAHO A0 YNHHOrO 3aKoHOo4aBcTBa YKpaiHu, MpAT « PAPJIEM-IHBECT» mae npaBo cCKopo4vyBaTu
nepenik lMocnyr, 3aMiHUTM NOPAAOK ONAaTH, B TOMY YMCAi HagasaTu MNocayrM Ha ymosax nonepeaHboi onnatu. Mpu
ubomy [MpAT «®PAPJIEM-IHBECT» Haacunae AOOHeHTy nonepeaskeHHA, B TOMY 4YMCAi i3 3aCTOCYBaHHAM
aBTOMATUYHMX 3acobiB, NPO MOXKAMUBICTb NPUNUHEHHA (CKOPOYEHHA Nepeniky) HagaHHa Mocayr i3 3a3HaYeHHAM
KiHLEBOro CTpoKy onnatu. Akuwo npotarom 10 (AecATM) AHIB Micna 3a3HauYeHOro B MOMNeEpefsKeHHi CTPOKY He
Haginwno nigTeepareHHA npo onnaty, MpAT «PAPJIEN-IHBECT» mae npaBo ckopoTuTu nepenik MNocayr abo
NPUNUHUTKM IX HAZAHHA 40 NOBHOrO NoraweHHs 3aboprosBaHoOCTI.

6.4. Y BMnagKax ckopoveHHA nepeniky Mocnyr abo npunuMHeHHA HagaHHA [locayr 3a Yac, NPoTArom
Akoro Mocayrn He HagaBanuca 3 BUHM ABOHeHTa, abOHEeHTHa naaTa CnaavyeTbcA y NOBHOMY 06¢A3i BianoBigHO
0,0 YNHHOTO 3aKOHO/Z,aBCTBa.

6.5. CropoueHHs nepeniky Mocnayr

6.5.1. 3a BNacHUM baxkaHHAM ABOHEHT MOMKe iHiLiloBaTM CKopodeHHA nepeniky Mocayr (3a HasBHOCTI
TEeXHIYHOT MOXK/IMBOCTI), Ha MifcTaBi ycHOT 328U 32 Homepom [oBiakoBo-iHbopmauiliHoro KoHTakT-LleHTpy MpAT
«®APIEN-IHBECT» (TinbkKn ansa ¢isnyHmnx ocib) ta / abo nucbmoBsoi 3aasBM, nogaHoi ocobucto abo uepes
YMNOBHOBAXKEHOrO NpeacTaBHMKA. Y 3aABi ADOHEHT BKa3ye CTPOK, WO HEe MOXKe NepeBuLLyBaTU OAMH PiK, Ta
NPUYMHY CKOpOYeHHA nepeniky [ocnyr. CkopodeHHA nepeniky [ocnyr onnadyerbca 3a Tapudamu,
BcTaHoBNAeHUMM MpAT «PAPJEM-IHBECT». Ha nepioa, ckopoueHHs nepeniky NMocnyr 3a AboHeHTOM 36epiraeTbea
abOHEHTCbKMIN HOMEpP Ha CTPOK, 3a3HaYyeHWi y 3aaBi ADOHeHTa Ha CKOpo4YeHHs nepeniky MNocayr, 3a ymoBu
BHeceHHA ABOHEHTOM NNATH 33 Nepiog, CKopoYeHHA nepeniky Mocnyr.

6.5.2. Y pasi BTpati abo BMKpageHHs KiHueBoro ob6n1agHaHHA ABOHEHT MOKe iHiLitoBaTU CKOPOYEHHS
nepeniky Mocnyr 3a NMCbMOBOIO 3aABOIO, BKa3aBlWM ABOHEHTCbKMIA HOMep Ta CBOI NepcoHasnbHi AaHi ans
ineHTMdikauii ocobn AboHeHTa. ABOHeHT onnavye Bci Mocnyru, wWo 6yan oTpMmaHi 3 BUKOPUCTAaHHAM MOro
TenedoHHoro Homepa / KiHuesoro obnagHaHHs.

6.5.3. TpAT «®APJIEMN-IHBECT» mae npaBo Ha CKOpo4YeHHA nepeniky [locnyr B NOpAAKy,
nepeabayeHOMy YNHHUM 3aKOHOAABCTBOM YKpaiHu, y pasi:

6.5.3.1 HasaBHocTi 3aboprosaHocTi 3 onsatu lNocayr NOHag, CTPOK YM Cymy, 3a3HadeHi y [orosopi,
BiANOBIAHO A0 YMHHONO 3aKOHOAABCTBA YKpPAiHW, a TAKOXK 3aKiHYEHHA KOWTIB 3a nepeannaadeHi Mocayru
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu Ta [lorosopy;

6.5.3.2 pocArHeHHs rpaHMYHOI CyMU KOLITIB, BU3HaYeHOoi [loroBopom;

6.5.3.3 BUKOHAHHA PEMOHTHUX PODBIT 3 YCYHEHHSA NOLKOAMKEHHS €IEKTPOHHUX KOMYHIKALiIMHUX Mepex,
TEeXHIYHMX 3acobiB EeNeKTPOHHMX KOMYHiKaLii, NPodinakTUYHUX, NNAHOBMX PEMOHTHUX abo iHWUX pooiIT,
BMKOHAHHA AKMX YHEMOXAUBAIOE HadaHHA Mocayr.;

6.5.3.4 BWHMKHEHHA CTUXIMHOrO /AMXa, HaA3BMYAMHOI CUTyauii, BBEeAEHHA MPABOBOI0 PeEXUMY

HaA3BMYaMHOTO YN BOEHHOIO CTaHY BigNOBIAHO A0 YNHHOTO 3aKOHO4ABCTBA;

6.5.3.5 BMABNEHHA HECAHKLiOHOBAHOro BTPy4YaHHA B poboTy Ta / abo BMKOPWUCTAHHA €1eKTPOHHUX
KOMYHiKauinHux mepexk MpAT «DAPNEM-IHBECT» abo TexHiYHUX 3acobiB eneKTPOHHUX KOoMyHiKauin MpAT
«DAPJIEM-IHBECT »;

6.5.3.6 BCTaHOBAEHHA &aKTy 34IACHEHHA 3/10BMUCHUX BWK/MKIB, 3aMOBJIEHHA, MNPOMNOHYBAHHA
po3cuaaHHA Ta po3noBclogKeHHA ABOHEHTOM cnamy;

6.6. MpunnHeHHA HagaHHA Mocayr

6.6.1. ABOHEHT Ma€e NpPaBo BiAMOBMUTUCA Bif, OTPMMAHHSA K oKpemMux Mocayr, Tak i Big Bcix Mocayr, Wwo
Hagatotbea 3a [orosopom / [logaTkamu / Yrogamu / [ofaTKOBMMM yrogamu, nojasim 0cobucTo NMcbMoBy
3asaBy Ao MpAT «PAPJIEN-IHBECT» w,oa0 BHECEHHSA BiANOBIAHMX 3MiH y [lorosip.

Y pa3i nepeHeceHHs abOHEHTCbKOro Homepa A0 MepeXKi iHWOoro onepaTopa eNekTPOHHMX KOMYHiKaLLil
NPUMNUHEHHSA HAaAaHHA NOCAYrM (MOCAYr) 34iMCHIOETLCA ONEepaTopoM 3a MMCbMOBO abo TaKot, Lo Hagikwna
OMCTaHLIMHO 33 Aonomorot 3acobis 3B'sA3Ky, 3aABot0 ADOHEHTa 3 NoAanblWMM NPUNUHEHHAM BiANOBIAHO A0
3aKOHOZaBCTBa Aji 4oroBopy abo i3 BHECEHHAM A0 HbOMO 3MiH WOA0 NPUNUHEHHA HAaAAHHA OAHIET UM KilbKOX
nocnyr, 3amoBsieHnx A6oHeHTOM. MPUNNHEHHA HaZaHHA NOCAYrM (NOCAyr) 34iMCHIOETLCA Y MOMEHT 3aBEpPLUEHHS
nepeHeceHHs abOHEHTCbKOro HoMepa.

6.6.2. MpunuHeHHs HagaHHA Mocnyr morKe 34ilicHOBaTMCA 3a iHiuiatueoto MpAT «PAPJIEM-IHBECT» y
pasi:



6.6.2.1. HenoraweHHs 3aboproBaHocTi 3 onnatu MNocayr y cTPoK, 3a3HayeHui y nonepegKeHHi MpAT
«®DAPJIEN-IHBECT».

6.6.2.2. MopyweHHa AboHeHTOM ymoB [Jorosopy, Mpasua, umx YMOoB.

6.6.2.3. 3adikcOBaHOro akTOM BiANOBIAHO 40 3aKOHOAABCTBA GAKTY NOPYLIEHHA ADOHEHTOM HACTYMHUX
BUMOT:

6.6.2.3.1 BUKOopucTaHHs KiHueBoro 06nagHaHHA, WO He Ma€ AOKYMEHT Mpo NiATBEPAMKEHHsA
BignNoOBiAHOCTI;

6.6.2.3.2 BMKOpuCTaHHA KiHUeBOro obnagHaHHA A1Aa BUYMHEHHA MPOTMMAPABHUX Ain abo aii, wo
3arpoXKyoTh iHTepecam HauioHanbHOI 6e3nekn, 060poHU Ta OXOPOHM NPaABOMNOPAAKY;

6.6.2.3.3 34ifCHEHHA Ai1, WO MOXYTb NepelKkomKaTu Oe3nedyHit ekcnayaTauii enekTPOHHUX
KOMYHIKaLiMHUX MeperK, NiATPMML LiNICHOCTI Ta B3aeEMOAii TaKMX MepexK, 3axXuUcTty ix iHbopmauinHoi 6e3neku,
€NeKTPOMArHiTHOI CyMiCHOCTI paZlioeneKTPOHHUX 3acobiB, YCKIaAHIOBATU UM YHEMOXKIMB/IOBATU HaZ@aHHA NOCAyr
iHLUMM CMOXKKMBAYaM;

6.6.2.3.4 BMKOPUCTAHHS Ha KOMepLiiHii ocHOBi KiHueBoro obiaaHaHHA Ta abOHEHTCbKUX JiHi ana
HaZaHHA Nocayr TpeTim ocobam;

6.6.2.3.5 HecaHKLiOHOBaHe BTPy4YaHHA B poboTy Ta/abo BMKOPUCTaHHA €NEKTPOHHUX KOMYHIKaLiMHNX
MepeK;

6.6.2.3.6 danbcudikyBaHHA MepeKeBUX iAEHTUPIKATOPIB, BMKOPUCTAHHA HEICHYIOUMX MepeKeBUX
ineHTMdikaTopiB abo TaKMx, WO HanexaTb iHWKMM ocobam, 3AilcHeHHAa niapobku (aybnoBaHHA)
ineHTMdiKaLiMHMX KapToK abo iXx nepenporpamyBaHHA, eNeKTPOHHoro kKoay (iaeHTudikatopa) KiHuesoro
obnaaHaHHs;

6.6.2.3.7 34ilCHEHHA  3/10BMWUCHUX BWK/MKIB, 3aMOBNEHHA, MPOMOHYBAaHHA PO3CM/IAHHA Ta
PO3MNOBCOAMKEHHA CNamy;

6.6.2.4 BuasneHHA GpakTy HeaincHOCTI yknageHoro [orosopy.

6.6.3. MpunuHeHHsa gianbHocTi NMpAT « ®PAPJIEN-IHBECT» 3 HagaHHA nocayr 3 nonepeaskeHHAM HKP3I i
CMOXKMBAUIB HEe Ni3Hile HiXK 33 TPU Micaui 40 NPUNUHEHHSA.

6.6.4. Micna npunuHeHHs Aji gorosopy onnayeHa ABOHEHTOM aBaHCOM, ajsie He BUKOPMCTaHa YacTMHa
KOLUTIB y pasi HEHaJaHHA 3aMOBJ/IEHUX NMOCAYT, Y Pa3i BiAMOBM Bif, NonepeaHbO OMJIAYEHUX NOCAYT, AKi BiH He
OTPUMaB, HafaHHA NOCAYr HEHaNEXHOT AKOCTI abo HaZaHHA NOCAYT, AKi CNOMKMBAY HE 3aMOBAAB, Y TOMY YUC/i Y
pasi nepeHeceHHsA abOHEHTCbKOro Homepa Ta B iHLWKNX BUMaZKaX, BUSHAYEHMX 3aKOHO4AaBCTBOM, MEPEPaAX0OBYETLCA
3a NMCbMOBOIO 3as1BOt0 ABOHEHTa Ha MOro paxyHoK y 6aHKy npotarom 30 (TpMAUATM) KaneHaapHUX AHIB 3 AaTu
NUCbMOBOI 3asBK, NiCNA OCTAaTOYHOrO PO3pPaxyHKy 3a [JoroBopom. Y NnMCbMOBOMY NOBiZOMAEHHI ADOHEHT MOoXKe
BM3HAYUTM iHLLMIA 3aKOHHWUI cnocib NoBepHEeHHSA HEBUKOPMUCTAHOT CYMM aBaHCy.

6.6.5. MpAT «DAPNEM-IHBECT» mae npaBo NPUNUHUTU HaZaHHA [ocayr TakoX i B iHWKWX BMMAAKaX,
nepeabaveHmx [lorosopom, Lummm Ymosamm Ta / abo YUMHHUM 3aKOHOAABCTBOM YKpaiHu.

6.7. BigHoBneHHA MNocayr

6.7.1. HapgaHHa Mocnyr moxe 6yTW BiZHOBNEHO 33 YMOBM YCYHEHHA HaBeAeHUX Yy UMX YMOBax Ta
Jorosopi 06CcTaBuH, LLLO NPU3BEM A0 CKOPOUEHHSA Nepeniky nocayr abo NpunMHeHHs HadaHHA Mocayr.

6.7.2. BigHoBneHHs HagaHHA [locnyr, nepenik AKMX OYN0 CKOpoOYeHO 3a 3aABOK AOOHEHTa,
npoBoAUTbLCA (33 HaABHOCTI TeXHIYHOI MOMAMBOCTI) Ha niacTasi ycHOi 3asBM 3a Homepom JloBigKoBo-
iHbopmauitHoro KoHtakT-LieHTpy MpAT « DAPJIEN-IHBECT» (Tinbku ana ¢isnyHux ocib) ta / abo nMcbMoBoi 3aA8M
nogaHoi AbBOHeHTOM 0cobucTo, abo 1oro ynoBHOBaXKEHO 0COH0H0 Ta 33 YMOBM HAafBHOCTI KOLUTIB Y lOCTAaTHbOMY
06casi Ha OcoboBomy paxyHKy ABOHeHTa.

6.7.3. NS nNPUCKOPEHHA BIAHOBNAEHHA HAAaHHA MOCAYr, Mepenik AKMX Oyno CKOpovyeHo 3a
3aboproBaHicTb, aboHeHT (disnuHa ocoba) moxke 0cobUCTO NOBIAOMUTM MPO NpPoBeAeHy OnaaTy 3a HOMepPOoM
JosiakoBo-iHbpopmauiiHoro KoHTakT-UeHTpy MpAT «®APJIEN-IHBECT», 3asHaumBWwK Micue, n[aTty, cymy
CNaayYeHmnx KOLWTIB i HOMepP PO3PaxyHKOBOro AOKYMEHTa.

6.8. [opagok npunuHeHHA aii Jorosopy Npo HagaHHA MNocayr

6.8.1. IHiuiaTMBa NpMNUHEHHA Ajii loroBopy moKe HagxoauTw, Ak Big MpAT « PAPNIEMN-IHBECT», TaK i Big,
AbBOHeHTa, 3a HafABHOCTI NiACTaB, HaBeAEHUX Y LMX YMOBAX, Ta BigNoBiAHO 40 YNHHOIO 3aKOHOLABCTBA YKpPAiHW.

6.8.2. KoxkHa 3 CTOpiH MoXKe AOCTPOKOBO NpunuHNUTKM Aito Jorosopy abo byab-AKoro 3 Moro AoAaTkis,
NUCbMOBO (PEKOMEHAOBAHUM NUCTOM 3 MOBIAOMEHHAM abo nignucaHHam BignosigHoro JoaaTky B odici
OnepaTtopa), nonepegmsLum npo e iHwy CtopoHy 3a 30 KafeH4apHMX AHIB. Y BUNaAKY, KOAK poboTn NO HagaHHo
Mocnyr BXe BeAyTbCA i ByAN BUTPAYEHi KOWTU 1A TOro, WOo6 HanexKHUM YMHOM Hagaty ABoHeHTy Mocnyru,
ABOHeHT BigWwKoaoBye OnepaTopy yci NOHeCeHi ocTaHHIM BUTpaTy.



6.8.3. Y pasi Hecnnatn 3aboproBaHocTi 3a lNocayrn y CTPOK, 3a3HauYeHuit y nonepearkeHHi npo
MOXMBICTb po3ipBaHHA Jorosopy, NMpAT «PAPJIEN-IHBECT» mae npaBo po3ipeaTu [1orosip B 04HOCTOPOHHbOMY
nopaaKy, NMMCbMOBO MOBIZOMMBLUM NPO Le ABOHEHTa B MOPALKY, BU3HAYEHOMY UYMHHUM 3aKOHOLABCTBOM
YKpaiHu.

6.8.4. Y pasi koau nicna BxuTux MpAT «PAPNEN-IHBECT» 3axoais, nepeabdbayeHnx uumm Ymosamu,
NPOTArOM MicAUA NiCNA 3a3HA4YeHOro y nonepeayKeHHi CTPOKy OonJsatv, NigTBEpPAXKEHHA MpO noraweHHA
3aboproBaHoOCTi 3a HaaaHi Mocnyru He Hagiwno, MpAT « PAPJIEM-IHBECT» mae npaBo NpuUnMHUTK ajto [lorosopy
(B TOMY UMcCni MOro AOCTPOKOBO PO3ipBaTH), MMCbMOBO MOBIAOMMBLUM NPO Le aboHeHTa. Mpu Lbomy 3a6e3neyunTu
NPOTArOM OAHOFO MicAUA 3 AHA PO3ipBaHHA [JOroBopy TEXHIYHY MOMKAMBICTb BigHOBAEHHA pPoboTK TenedoHy
AboHeHTa.

6.8.5. Y BunaaKy npunuHeHHA aii JJorosopy, He3aneXHo Big NPUYMH, BapTiCTb HaZaHNX 40 NPUNUHEHHA
Aii Norosopy Mocayr Ta wTpadHi caHKLii nignaratote onaaTti ABOHEHTOM y NOBHOMY 06cA3i.

7. BignosiganbHictb A6oHeHTa Ta MpAT «PAPNIEMN-IHBECT»

7.1. NpAT «®APNEMN-IHBECT» Ta ABOHEHT HecyTb BiAMNOBIAANbHICTb 3@ HEBMKOHAHHA abo HeHanexKHe
BWMKOHaHHA [loroBopy Ta LMX YMOB 3riAHO 3 YAHHUM 3aKOHOA4ABCTBOM YKPaAiHM.

7.2. CnnaTta wTpadHMX CaHKLin He 3BinbHAe ABoHeHTa Ta MpAT «PAPJIEM-IHBECT» Big o60B’sA3Ky
BMKOHATM B3ATi Ha cebe 30608’A3aHHA.

7.3. NpAT «®APJIEN-IHBECT» He Hece maMHOBOI BianoBiaanbHocTi nepen A6oHeHTOM, NepenbavyeHoi
3aKkoHOM YKpaiHu «lpo eneKkTpoHHI KOMYHiKaLi» 32 HEBUKOHAHHA YM HEHaNeXXHe BMKOHAHHA 3060B’A3aHb 3
HaJaHHA eJIEKTPOHHMX KOMYHIKaLilMHMX Nocnyr yHacnigoK Aii obctaBuH HenepebopHoi cuam (3emneTtpyc,
noe)ka, MOoBiHb, enigemii, yparaH TOLWO), BUKPAAEHHA YW MNOLWKOAKEHHS 3/I0BMUCHUKAMWU NiHIMHUX Ta
CTaHUiMHMX cnopya, Wwo BukopuctosytoTbea MpAT « PAPNEMN-IHBECT», abo AKLW,O HEMOXKAMBICTb HagaHHA Mocayr
BMHMK/A 3 BUHU ABOHEHTA.

7.4. ABoHeHT 3060B'A3y€ETbCA 3MiHIOBATM Naponi 4ocTyny Ao nocayr HagaHux MpAT « DAPJIEMN-IHBECT»,
KOXHi 2 MmicALi Ta AOTPMMYBATMCb TaKUX BUMOT 40 CKAALHOCTI Napona:

- Napo/ib MAE CKNAJATUCA HE MEHLLE HiXK 3 8-MW CMMBOJIIB;

- Napo/ib MA€E BKAKOYATU CUMBOJIU, HABpaHi B Pi3HMX pericTpax;

- KpiM 1aTUHCbKKNX BYKB, BKIOYATM TaKoX UndpK, po3ainosi 3HakM Ta/abo cneujianbHi CMMBOM (AKLWO

ue niaTpumye iHTepdelic goctyny);

- Napo/ib He MoXKe BYTU BXKMBAHUM CIOBOM i3 CNOBHUKA, CAEHTY, AiaIEKTY, }KaproHy;

- Mapo/ib HEMAaE MIiCTUTU NepcoHanbHoi iHpopmaLii (im’a, agpeca, gaTa HapoaKeHHA, TenedoH ToLLo).

7.5. BignosiganbHicTb 3a npaBuabHe nigkntoyeHHs KiHueBoro o06/1agHaHHA Ta  HafArogKeHHs
HeobxigHOro nporpamHoro 3abesneyeHHs 3i CTOPOHM ABOHEHTa MpM CamMOCTIMHOMY MiAKAOYeHHI (y BUNagKy
AKLLO Ue nepeabayeHo ymoBaMu HagaHHsA Mocnyru) Hece ABOHEHT. Y BUNaAKy HEMPaBUAbHOTO NiAKAOUYEHHS, WO
NPU3BENO A0 HEMOXAMBOCTI OTpMMaHHA [Mocnyr, 3a 3asBKoto AbBoHeHTa MpAT «PAPJIEM-IHBECT» BMKOHYE
po60TH 3 nigkntoueHHa o Mocayr 3i cTopoHW ABOHEHTa Ha NAATHIN OCHOBI 3rigHO 3 AiloYnMMK Tapudpamum.

7.6. BignosiganbHicTb ABOHEHTa

7.6.1. Y pasi HEBMKOHAHHA abo HeCBOEYACHOro BMKOHAHHA 3060B’A3aHb 3a JoroBopom AGOHEHT
cnnadye MpAT «DAPNEM-IHBECT» wTpadHi caHKuji, nepeabayeHi [JoroBopom Ta YMHHMM 3aKOHOAABCTBOM
YKpaiHu.

7.6.2. Y pasi 3aTpMMKM onnaTu 3a HagaHi Mocnyrm ABOHEHT chsiavye NeHto, Kka 0BYUC/IOETLCA Bif,
BapTOCTi HeonnavyeHux Mocayr, y po3mipi ob6nikosoi ctaBkm HauioHanbHoro 6aHKy YKpaiHu, wo aiana B nepioa,
33 AKWIA HAPAXOBYETbCA MEHA, 33 KOXKHWUIN AeHb NPOCTPOYEHHA ONNATK.

7.6.3. Y pasi nowkoaseHHAa KiHueBoro Ta / abo pogaTkoBoro ob6nagHaHHA 3 BUHM ABOHEHTa
(nepepaHoro nomy MpAT «DAPNEM-IHBECT» B TMM4acoBe NnaTHE KOPWUCTYBaHHSA), ABOHeHT 3060B’A3aHUi
Bigwkoaysatn MpAT «PAPJIEN-IHBECT» BapTicTb pobiT 3 Moro BigHOBAEHHA, a B pasi BTPaTK abo npuBeseHHs
[003aTKOBOro 06/i1agHaHHA B CTaH, He MPUAATHUIA AN NOAANbLIOFO BUKOPUCTAHHA, CNAaTUTU MOro BapTiCTb,
BKasaHy y BignosigHomy Hapsagi Ha niakntouyeHHA abo AKTi npunomy-nepepadi KiHuesoro obnagHaHHA abo B
OcoboBomy KabiHeTi.

7.6.4. MNicna 3aKkiHY4eHHA CTPoOKy Aii [orosopy, y pa3i NPOCTPOYEHHA TepMiHy MOBEpPHEeHHA
BcTaHoBneHoro KiHuesoro Ta / abo goaatkosoro obnagHaHHA abo Hecnaatu AboHeHTOM (nNpoTAarom 3 (Tpbox)
pobounx OHiB, AKILO iHWe He 3a3HauveHo y [orosopi / JoaaTkosin yrogi / Ooaatky / Yroai) oro 6anaHcosoi
BaPTOCTI, BKa3aHOI y BignoBigHomMy Hapsai Ha nigkntoueHHsA abo AKTi npuiiomy-nepegadi KiHuesoro obnagHaHHA
abo B Ocobuctomy KabiHeTi, AGBOHeHT 30608 ’A3aHUI cnAaTUTK Ha BUMory MpAT «PAPJIEMN-IHBECT» HeycTOMKyY B
po3Mmipi 1% Big BapTOCTi 0613 4HAHHS, 32 KOXKHUI AE€Hb NPOCTPOYEHHS.



7.6.5. Y pasi BUSABNEHHS MOLKOAMKEHHA €/1eKTPOHHOT KOMYHIKaLiMHOI Mepexi, Wo cTanoca 3 BUHU
AboHeHTa, Ta 3aBAaHHA 36UTKiB 3 1oro BuHM, BUTpaTM MpAT «PAPNEM-IHBECT», nos’s3aHi 3 yCcyHeHHAM
MOLIKOAMKEHHSA, BiALWKOA0BYOTLCA ABOHEHTOM Yy NOPAAKY, BCTAHOBAEHOMY YAHHUM 3aKOHOA43BCTBOM YKPAiHMU.

7.6.6. ®aKT NOWKOAMKEHHA €NeKTPOHHOI KOMYHiKaLinHOT mepexKi 3 BUHU ABOHEeHTa, 0hOPMASAETLCS
aKTOM Y ABOX MPUMIPHMKAX, KOXKHUIN 3 AKMX NigNUCYETLCA YNOBHOBAaXeHUM npeactaBHUKom MpAT « DAPNEN-
IHBECT» Ta ABOHEHTOM, 3 BUHW AIKOTO CTaN0CA NOWKOAXKEHHS. Y pasi Bigmosu ABOHEHTa Big NiANMCaHHA aKTy BiH
NiaNUCYETLCA HE MeHL AK ABOMA npeacTtaBHUKamm MpAT « PAPJIEMN-IHBECT ».

7.6.7. AGOHEHT Hece BiAnoBiAaNbHICTb i PU3NKM 32 BUKOPUCTaHHSA iHGOpMaLiMHNX pecypciB IHTEpPHET.

7.6.8. 3a nopyuweHHAa ABOHEHTOM AiH04Oro MOpPAAKY MaplupyTM3auii Tpadika Ta / UM BUKOPUCTaHHA
mepexi MpAT «DAPJIEM-IHBECT» ana 3aBeplleHHA MiXXHApOAHMUX Ta MiPKMICbKMX BUKJ/WKIB Nig, BUrNAL0M
MmicueBux (pedaiin), HagaHHs Mocayr 3BopoTHoro A3siHka (Call-back) Ta KomyToBaHOro goctyny Ao mepexi
IHTepHeT (Dial-up), Mocnyr IP-tenedoHii (VolP), AboHeHT cniauye Ha KopucTb MpAT « PAP/IEM-IHBECT» wTpad y
po3mipi 10 000 (mecaTM TUCAY) TPH. 33 KOXKHMUI TaKU BUABNEHUI aKT. Y pasi MOBTOPHOro NOPYLIEHHA
ABOHEHTOM BM3HA4YeHoro AaHum nyHKTom, MpAT «PAPJIEM-IHBECT» mae npaBo AOCTPOKOBO MPUMNNHUTK Aito
Jorosopy Ta NpUMNUHUTK HagaHHA [locayr 3 AaTM NOBTOPHOTO BMABJIEHHA TAKOro MopylleHHA. MpunuHeHHA
Horosopy / Yroau He 3BinbHAE ABOHeHTa Big cniati WTPadHUX CaHKLIN 33 NOPYLIEHHSA, BU3HAYEHe AaHUM
NYHKTOM.

7.6.9. Mpwn BuasneHHi OnepaTtopom ¢aKTiB 3 60Ky ABOHEHTa, WO NPM3BENM A0 CNOTBOPEHHS npouecy
06po6KU iHbOpPMaLLT, NTOpYyLLEHHA BCTAHOB/IEHOTO NOPAAKY i MapLLpyTU3aL|il, pedalin, a TaKoX NopyLLueHb 3aKoHY
YKpaiHn “lNpo enekTpoHHi KomyHiKauii”, AB6OHeHT 30608B’A3aHMI CNAaTUTKM Takui Tpadik 3a BapTicTO
Mi*KHapO4HOro HanpPAMKY.

7.7. BignosiganbHictb MpAT «PAP/EMN-IHBECT»

7.7.1. NpAT «PAPNEN-IHBECT» He Hece BiANOBIAANbHOCTI:

- 3a 3micT iHpopmauii, WO nepenaeTbCs E€NEeKTPOHHMMWU KOMYHIKaALIMHUMK  Meperkamu,
TEXHIYHMMM 3acobamm eNneKkTPOHHUX KOMYyHiKauii, AboHeHTom, Ta /abo 3a 3micT iHpopmaLii, Wo HaaxoAUTb
nomy;

- 3a byab-AKi NOWKOAKEHHS, AKi 6yan 3aBaaHi AGOHeHTY B pe3ynbTaTi KopUcTyBaHHA Mocayramu,
B TOMY YMC/li NOWKOAKEHHA abo BTpaTy AaHUX Y pe3yNbTaTi 3aTPMMOK, HEOTPMMAHHSA, NOMUAKOBOT agpecauii abo
nepepusaHHa Mocayr, Aki 6y BUKAMKaHI nomuakamu, HeabanicTio abo Hepgornaaom ABOHeHTa;

- 33 HEMOXKAMBICTb OTpMMaHHA Mocayr, noripweHHa akocTi Mocayr, nepeboi B poboTi TOWwo, AKi
BUHWKAM NpAMO abo onocepenKoBaHO 3 MPUYMH, WO 3HAXOAATbCA N0O3a MeXamMu KOHTposto Ta snauey MpAT
«®APNEN-IHBECT »;

- 33 poboty o06nagHaHHA Ta 3axuMcT NporpamHoro 3abesneyeHHs, BCTAHOB/JEHOrO Ha
nepcoHanbHomy Komn’totepi (KiHueBomy obnagHaHHi) ABoHeHTa (aHTUBIPYCHMUIA 3aXMCT TOLLLO);

- nepeg AGOHEHTOM Ta TpeTimu ocobamu, AKWO im byae 3anodisHo WwKoay (36UTkKn) byab-akoro
XapakTepy nif Yac BUKOPUCTAHHA ABOHEHTOM Ha BAacHWi poscya Nocayr 3a [loroBopom Ta 6e3 6yab-AKOT BUHK
MpAT «®APJIEN-IHBECT».

7.7.2. Y pasi He BUKOHaHHA abo HeHaneKHoro BUKoHaHHA MpAT « PAPJIEM-IHBECT» cBoix 30608’A3aHb
3a Jorosopom Ta ummmn Ymosamu MpAT « PAPJIEM-IHBECT» Hece BiANOBIAANbHICTb Y PO3MIpi WTPAPHMX CaHKLiN
Ha KopucTb ABOHEeHTa, BU3HaYeHuUX MpaBuaamu.

7.7.3. Cnnata wtpadHmx caHkuin MpAT «PAPJIEM-IHBECT», BM3HauYeHUX 3akoHOM YKpaiHu «[1po
€NEeKTPOHHI KOMYHIiKaLii», 34iMCHIOETLCA WNAXOM 3a/iKy BaPTOCTi E1EKTPOHHMX KOMYHIKaLLiMHUX NOCAYT:

7.7.3.1. ans opuanYHNX ocib y cymi pospaxoBaHoro wrpady;

7.7.3.2. ana $isnyHmx ocib y cymi po3paxoBaHoro wrtpady, 3SMEHLLIEHOrO Ha CyMy NoAaTKy Ha Aoxoam
disnuHmx oci6 (NAPO). NOAPO 06YMCAOETLCA 3a AiF0YOI0 CTAaBKOI Bif, CYMU HapaxoBaHoro wrpady, yTpuMyeTbca
3a paxyHOK ABOHEeHTa Ta NepepaxoBYETLCA A0 BiAMNOBIAHOrO 6IOAXKETY.

7.7.4. NpAT «DAPNEN-IHBECT» poknagae BCix 3ycuab ana 3abesneyeHHs sKiCHOro ¢yHKLiOHYBaHHA
CBOTO YCTATKYBAHHS, a/ie He MOXKe AaBaTn abcotoTHOT rapaHTii 6esnepebiliHocTi i 6e3noMmnaKoBOCTI Moro poboTu.

7.7.5. PiBHi NOKa3HMKiB AKOCTIi nocnyr OnepaTopa — BigNoBiAat0Tb NapameTpam AKOCTI 4OCTYNY A0 MepeXxi
nepeaavi AaHWX 3arabHOro KOPUCTYBAHHA, NapameTpam AKOCTI NOCAYT i3 nepefadi AaHWX | AOCTyNy A0 IHTepHeTy,
napameTpam AKOCTi 06C/yroByBaHHA CNoXUBayiB, nepeabayeHmx HakasoM AgmiHicTpaLii [epKcneuss’ssKy Big
28.12.2012 Ne 803 «[po 3aTtBepaxKeHHA [MoKasHMKIB AKOCTI NOCAYT i3 Nnepeaadi aHuX, AOCTyny A0 IHTepHeTy Ta ixX
piBHIB» Ta NapameTpam AKOCTi YHiBepCasibHOro AOCTYNYy A0 €N1eKTPOHHOI KOMYHIKaLiMHOT MmepeXKi, napameTpam
AKOCTI nocnyr ronocosoi TenedoHii, nepeabayeHmnx Hakasom MiHicTepcTBa TpaHCNoOpPTy Ta 3B’A3Ky YKpaiHu Big
22.02.2010 Ne 91 «[Mpo BCTAaHOBAEHHSA PiBHIB AKOCTI NOCAyr GpikcoBaHOTo TenedOHHOro 3B’A3KY».



7.7.6. MiHimanbHi WBMAKOCTI NepeaaBaHHsA Ta NpuiimaHHa gaHnx ana Mocnyrm LUCA oo mepeki IHTepHeT
CTaHOBUTb _64_K6iT/c. BumiptoBaHHA WIBMAKOCTEN 34iMCHIOETbCA BignosigHo ao ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008, IDT).

8. OpeHaa abo KopuctyBaHHA aboHeHTcbKMM/KiHueBum obnagHaHHA

8.1. Ha wvac gii Lorosopy MmiX Onepatopom Ta ABOHEHTOM, A1 OTPUMAHHA ENIeKTPOHHMUX
KOMYHiKaLiMHMX nocnyr (B 3a/i1eXHOCTi Bif, TexHonorii HagaHHsa nocnyr), AboHeHT morke oTpumatn KiHuese
obnagHaHHA Ha ymoBax opeHau abo KopuctyBaHHA y OnepaTtopa. lpaBo BnacHOCTi Ha BKasaHe KiHuese
o0bnagHaHHA HanexunTb Onepatopy.

8.2. MNMepenaya AboHeHTy KiHueBoro obnagHaHHA Ta Moro noBepHeHHsA OnepaTtopy, 0POpPMIOETLCA
BiAMOBIAHMMM aKTamu npuiiomy-nepedadi Ta/abo Hapagamu Ha nigkaodeHHs. AKTU npuitomy-nepepaui
KiHueBoro obnagHaHHa Ta Hapaam Ha nigkntoveHHsa (pani — Hapsaau) € HeBia eMHOK 4acTMHOK [I0rOBOpY Ha
HaJAHHA eNeKTPOHHMX KOMYHIKALiMHUX NOCAYT.

8.3. XapakTepuctuku KiHuesoro o6nagHaHHA (HalimeHyBaHHA Ta BUPOBHUK, MoAeNb, CTaH, BapTiCTb), LLO
nepefaeTbCa OPUANYHUM ocobam Ta ¢isM4HMM ocobam-nignprMeMLAM, a TaKOXK PO3Mip OpeHAHOI naaTtu
3a3HayvaeTbcA B AKTI npuitomy-nepegadi KiHuesoro obnagHaHHa Ta/abo Hapagi. Xapaktrepuctuku KiHuesoro
obnagHaHHA (HalilMmeHyBaHHSA Ta BUPOBHUK, Modenb, CTaH) Wo nepeaaetbca ¢isnuHMM ocobam 3a3HaYaETbCA B
AKTi npuiiomy-nepegadi KiHuesoro obnagHaHHA, a BapTiCTb Ta pPO3Mip OpeHAHOI NnaTu 3a3HaYyaeTbCs B
Ocobucromy KabiHeTi.

8.4. OpeHgHa nnaTa

8.4.1. 3a KopucTyBaHHsA KiHueBMm obnagHaHHAM ABOHeHT cnnadye OnepaTtopy opeHAHy naaTy 3rigHo
Aitounx Tapudis OnepaTopa.

8.4.2. OpeHgHa nnata € GiKCoBaHMM MnaTeXKem i cnnadyyeTbcs AGOHEHTOM MnonepeaHbo 33 KOMKHWUM
061iKoBUI Nepioa He3anexHo Bif GaKkTy oTpUMaHHs Mocayru.

8.4.3. OnnaTa 3a KopuCTyBaHHA KiHueBMM ob6n1afHaHHAM 34iACHIOETLCA | HAPaXOBYETbCA aHaNONMYHO
aboHEeHTCbKIM NnaTi 32 3aMOB/EHI e/IeKTPOHHI KOMYHIKaLilMHi nocayrm BignosiaHo Ao ymoB [lorosopy.

8.5. ABoHeHT 3060B'A3y€eTbCA:

- BMKopucToByBaTU KiHLEeBe 0b61afHaHHA Y BiANOBIAHOCTI 0 METU KOPUCTYBaHHA Ta NPaBW/ eKCchyaTal,ii;

- yTpumysatu KiHuese 061aHaHHA y NOBHIlA CNPaBHOCTI;

- He nepepasath KiHueBe obnaaHaHHA TpeTim ocobam;

-~ nosepHyTK KiHueBe ob6n1agHaHHA OnepaTopy Yy NOpAAKY, BU3HaYeHoMy UM JoroBopom;

- 3AilicHIOBATK BCi 3axoaM AnA 3anobiraHHA 3HULLEHHIO, HAaHECEHHIO LWKOAMW, BTPATU TOBAapHOro BUrAAAY
nepegaHoro iomy KiHueBoro o6nagHaHHA, Tak CamMo fiK i Big, NPOTM3aKOHHMX Aill TpeTix ocib;

-~ 3abesneunTtun goctyn fo KiHuesoro o61agHaHHA yNOBHOBAXKEHOro NpeacTaBHMKA OnepaTtopa.

8.6. OnepaTop 3060B’A3aHWMIA:

—  03HalomuTn ABOHeHTa 3 NpaBMAaMM TEXHIYHOT ekcnayaTauii KiHuesoro obnagHaHHA nig Yyac nepegaui

KiHueBoro o6iagHaHHs;

- HapasaT iHpopMmaLitHEe Ta KOHCyAbTauiliHe CnpuUAHHA ABOHEHTY LWOAO0 NOPAAKY MNpPaBUIbHOI
ekcnnyartauii KiHuesoro obiagHaHHA.

8.7. Nopaaok nosepHeHHsA KiHueBoro o61agHaHHA OnepaTtopy:

8.7.1. AbOHeHT 30608’A3aHNI NoBepHYyTM OnepaTopy KiHuese obnafHaHHA OZHOYACHO 3
NPUMNUHEHHAM KOPMUCTYBAHHA €/IEKTPOHHOK KOMYHIKaLiMHOK MOCAYrol, afe He Mi3Hile HiX B CTPOKM
BianoeigHo Ao n.4.2.22. YmoB. KiHueBe 06sagHaHHA NOBEPTAETbCA B CMPaBHOMY CTaHi, 3 YNaKOBKOW Ta
TEXHIYHOIO AOKYMEHTALLIEIO 3T AHO 3 Nepesiikom, 3a3HaYeHUM Npu NpPUitomi obagHaHHS.

8.7.2. Mpwuiiom-nepenayda (nosepHeHHs) KiHueBoro obsiagHaHHA 34IMCHIOETbCA MO AKTYy npuiiomy-
nepegadi obnagHaHHA B npuMmiweHHi Onepatopa. BuTpaTy, nos’s3aHi 3 MNOBEPHEHHAM Ta [A0CTABKOM
Ob6nagHaHHSA, Hece ADOHEHT.

8.8. Y BMMNagKy BTPATH, 3HULLLEHHA YW NOLWKoAKeHHSA KiHLeBoro obnagHaHHA 3 BUHWM ADOHEHTa, sike
Ma€E HaCNigKOM HenpuaaTHICTb A0 BMKOPWUCTAHHA B NOAAaNnbWOMy, Y BiANOBIgQHOCTI 3 MOro LiNbOBUM
npusHayeHHsm, AboHeHT BMnauye OnepaTopy KomneHcauito y po3mipi BaptocTi KiHueBoro obnagHaHHA, fAKa
3a3HaveHa B AKTi npuitomy-nepegadyi obnagHaHHAa Ta/abo Hapaai (ana topuanuHux Ta $isvyHMX OCi6-
nignpuemuis) Ta B8 Ocobucrtomy kabiHeti (ana ismyHmnx ocib).

8.9. ObnagHaHHA TUNY: MoAeMm, poyTep, aboHeHTCbKM TepmiHan ONU, meaiakoHBepTep OnepaTop
MoOXKe nepepnasatm AGOHeHTY — KopucTyBady lNocnyrn 3 goctyny Ao IHTepHeTy i3 po3CTPOYEeHHAM naaTexy . B
Takomy BUNaaKy ABOHEHT 34iMCHIOE ONAaTy BapTOCTi TaKOro 06.1aAHaHHSA i3 PO3CTPOUYEHHAM NAATEXKY Ha NiACTaBi
BucTaBaeHoro OnepaTopom paxyHKy.



8.9.1. ABOHEeHT Haaa€ 3roay Ha 3MiHy yMOB HagaHHs OnepaTopomM obnagHaHHA, nepeabayeHy n. 8.9 Ymos,
AKLWO BiH Ha AaTy BCTyny B CWJly HOBMX YMOB HafaHHA o0b6nafHaHHA NPOAOBIKYE KopucTyBatuca Mocayramm
OnepaTopa Ta He BYMHMB il LWOA0 PO3ipBaHHA AOroBOpY abo He BiAMOBMBCA Big 3anponoHoBaHWx OnepaTopom
YMOB nepegadi o61agHaHHA WAAXOM MMCbMOBOIO NOBILOMIEHHA NPO He3roay.
9. O6cTaBMHM HenepebopHOi cunun

9.1. CropoHu [loroBopy 3BiNbHAKOTLCA BiA, BigNOBIAANLHOCTI 338 YaCTKOBE YM MOBHE HEBMKOHAHHA
[0roBipHMUX 3060B’3aHb, AKLLO Lile HEBUKOHAHHA € HacniaKkom Aji o6cTaBuH HenepebopHoi cunu (BilHKM, aKTiB
[OeprKaBHUX OPraHiB Ta OpraHiB MiCLLEBOro CamoBpAAYBaHHS, MOMKeXKi, NOBEHi, 3emaeTpycy Towo), abo iHWKX He
3anexHux Big, CTopiH 06CcTaBUH, AKMX BOHW He MOran nepenbauntv, YHUKHYTM abo yCyHYTU iX HACNigKW i AKi
HacTanu nicnsa yknageHHa Jorosopy. [JoKa3om BMHUKHEHHA 06cTaBMH HenepebopHOi cnuamn Ta CTPOKY ix Aii €
BigNOBiAHI AOKYMEHTH, AKi BUAAOTbCA KOMMNETEHTHUM OPraHOM.

9.2. He ni3Hiwe 3 (TpboX) KafeHAAPHUX AHIB Big, BAHUKHEHHA TakMX 0b6cTaBuMH CTOpPOHA, KA He B 3MO3i
BMKOHATKM B3ATi Ha cebe 30608’A3aHHA, 30608’A3aHa NpoiHPopmyBaTH iHWY CTOPOHY NPO NOYATOK i 3aKiHYEHHA
BULLE3a3HaYeHUX 06CTaBMH.

9.3. HaneXHMmM [0Ka3oM HafABHOCTI BKasaHWX BuWEe 06CTaBUH Ta iX TPUBANOCTI OyayTb CAYXKUTU
OOKYMeHTU Ta (abo) aKTu, BUAAHI BiAMNOBIAHMM KOMMNETEHTHUM OpPraHOM, YNOBHOBAXKEHMM MiATBEpPAXKYBaATH
3a3HayeHi B LbOoMy po34iNi 06cTaBUHN.

9.4. HeBMKOHaHHA OKPEeMO KOKHo 3i CTopiH 060B’A3Ky Wwoa0 iHbopmyBaHHA iHWOT CTopoHu npo daKT
BUHWKHEHHA 06cTaBUH HenepebopHOi cuan He gae Takin CTOpPOHi NpaBa NOCMAATUCH Ha Li 06CTaBUHN.

9.5. Y BMNaaKy aii o6ctaBuH HenepebopHoOi cMam Ginblue Hi oguMH MicAub CTOPOHW 3 METOHO MOLLYKY
aNbTEPHATMBHMX BapiaHTiB BUKOHAHHA B3ATMX Ha cebe 3060B’A3aHb NOBMHHI NPOBECTU BiAMNOBIAHI NeperoBopu.

10. IHWi ymoBu

10.1. Yci noBigomneHHs Ha agpecy ABoHeHTa, onpualogHeHHA iHpopMmalii, nepeabayeHi JloroBopom,
UMMM YMOBaMM Ta UMHHMM 3aKOHOAABCTBOM YKpaiHM, BBaXatTbCA BMKOHaHMmK [pAT «PAPAEM-IHBECT»
Ha/IeXXHMM YMHOM, AKWoOo ABOHEHT ByB NOBiZOMNEHUI NUCbMOBO abo Yepes 3acobu macoBoi iHpopMmaLlii, Beb-
cant MpAT «DAP/IEMN-IHBECT», 3a gonomoroto TenedoHy, hakcy, KOPOTKUX TEKCTOBMX NOBiAOMAEHb, 3acobamu
eNIeKTPOHHOI nowTK abo B iHWKI cnocib, Bu3HaueHuit MpAT « DAPJIEN-IHBECT ».

10.2. byapb-aki po3birkHOCTI abo npeTeHsii, Wwo BUHUKAOTL MK ABoHeHTOM Ta MpAT « DAPJIEN-IHBECT»,
B NMPOLECi BAKOHAHHA, 3MiHW Y1 PO3ipBaHHA AOrOBOPY, BUPILLYIOTLCA LWIAXOM Neperosopis. [py HeJoCATHEHHI
3roguM Cnopuv BUPILLYBAaTUMYTbCA Y NOPALAKY, BCTAHOBIEHOMY YUMHHUM 3aKOHOAABCTBOM YKpaiHu.

10.3. AGoHeHT, KopucTytouncek Mocnyramu, norogxyerbca, wo MpAT «DAPJIEN-IHBECT» He Hece
BiANOBiIfaNbHOCTI 3a AKiCTb HagaHuux Mocayr y pasi BNAMBY ¢daKTopiB, AKi MOXYTb 3aBarkaTu 3abesneyeHHto
HaMBMLLOT AKOCTI NOKPUTTA Ta Aoctyny Ao mepeKi MpAT «PAPJIEM-IHBECT» i 3HaxoaATbCA No3a KOHTposaem MpAT
«®APMEN-IHBECT» (npupogHi Ta norogHi ymoBM, iHWi 3aBagu Bif, iHWWX BUMNPOMIHIOBA/NIbHUX MNpPWUIagis,
byaisenb, HAAMIPHUI TpadiK Ta KOPUCTYBAHHSA 3B’ A3KOM Y NEBHMX MICLAX Ta Y MEBHWUI Yac) Ta MOXKYTb HEFAaTUBHO
BM/IMBATU Ha HAABHICTb Ta NOTY}KHICTb CUrHANIB, WO NepeaatoTbes obnagHaHHAM MPAT « DAPJIEM-IHBECT ».

10.4. Yknaswwu dorosip, AGOHEHT nNiagTBEepPAKYE, WO BiH € NOIHGOPMOBaAHMM NpPO TE, LLO KOPUCTYBaHHSA
Mepexeto |HTepHeT moxKe 6yTM HebesneyHUM i WO TaKe KOPMUCTYBaHHA 3A4iIMCHIOETbCA HA BAACHUM PU3KK
AboHeHTa. 30Kpema, ABOHEHT yCBIAOMJIIOE, LLLO Nig Yac poboTu y BCECBITHIM Mepeski IHTepHeT ao oro KiHuesoro
obnagHaHHA (NepcoHanbHOro Komn’'toTepa) MoXKyTb ByTM 3aHeceHi nporpaMun-BipycK, sKi iHiLilOOTL No3a ioro
6arkaHHAM MiXKHapoAHi A3BiHKM abo iHWKMM YMHOM BTpyYatoTbca y poboTy ioro KiHuesoro obnagHaHHA, Wo
MaTMMme HeraTUBHiI HacNiAKW Ans maliHa ABOHEHTA, Yy TOMY YMCAi Y BUTAALI AOAATKOBUX IPOLLOBMX 30608B’S3aHb.
[na 3anobiraHHA nporpamam-sipycam ABGOHEHT CaMOCTIMHO BXXMBA€E 3axogu 6e3neKku, CamOCTIMHO Hece
BiZINOBiAaNbHICTb Ta PU3UKKN POBOTU B MepexKi IHTepHeT.

10.5. NepenaBaHHA iHbopMmaLii opUANYHUM abo disnuHMM ocobam, AKi He npuyeTHi Ao dorosopy, ii
ony6nikyBaHHA abo PO3roNoLWEHHSA IHWUMMK LWAAXaMM | 3ac06amM MOKYTb 34iACHIOBATUCA TiZIbKM 32 MMCbMOBOIO
srogoto CTopiH [loroBopy, Kpim BMMagkKis, nepeabdbayeHnx YNHHUM 3aKOHO4aBCTBOM YKpaiHuM Ta [JoroBopom Ta
uMmmn Ymosamu.

10.6. CBoim nignucom / akuentysaHHAM Uux YMoB Ta [lorosopy A6oHeHT (dpisnuHa ocoba) aae sroay
MNpAT «PAPNEM-IHBECT» Ha 06pobKy CBOIX NepPCOHaNbHUX AaHMUX 3 METO0 3340B0JIeHHA NoTpeb cnokueaya B
€N1eKTPOHHMUX KOMYHIKaLiMHUX NOCAyrax BiANOBiAHO A0 BUMOT X YMOB (B T.4. 3 METOI HafaHHA, OTPMMAHHA Ta
34iACHEHHA PO3pPaxyHKIB 3a eNeKTPOHHI KOMYHiKauiiHi nocayrun). Us 3roga yMHHa npotarom gii Jorosopy Ta
NPOTAroM N’ATM HACTYMHUX POKIB NiCNA NPUNUHEHHS 10ro Ail. 3HULWEHHA NepPCoHaNbHUX AAHUX € NiACTAaBOO ANs
npunuHeHHa gii Jorosopy. B ubomy Bunaaky [orosip NPUNNHAETLCA 3 AaTK, 3a3HAYEeHOI Yy nosigomneHHi MpAT
«®DAPJIEN-IHBECT».



10.7. Csoim mignucom / akuentysaHHAm Jorosopy A6oHeHT (disuyHa ocoba) niaTBepaiKye, WO BiH
nosigomneHnin (6e3 L0AaTKOBOrO MMCbMOBOIO NOBIAOMAEHHA) NPO NpPaBa, BCTaHOBAEHI 3aKOHOM YKpaiHu «po
3aXMCT NePCOHANbHUX AAaHWUX», MeTy 360py AaHMX Ta NPO Te, L0 MOro NepcoHasbHi AaHi NepeaaoTbCa OPUANYHIN
o0cobi — MpAT «DAPNIEN-IHBECT» 3 meToto 3a0BONEHHS NOTPED CroKuBaya B eNIeKTPOHHUX KOMYHiKaLiMHNX
nocayrax BignoeigHo A0 BUMOr LMX YMOB (B T.4. 3 METO HaZaHHA, OTPMMAHHA Ta 34iMCHEHHA PO3pPaxyHKiB 3a
€NIeKTPOHHI KOMYHiKaUiliHi nocayrm). AGOHeHT cBoim Nignncom / akuenTyBaHHAM TaKOX MOrOAXYETbCA 3 TUM, WO
MpAT «PAPJIEN-IHBECT» Ma€ npaBo HagaBaTh AOCTYN Ta NnepesaBaTy MOro NepcoHasbHi AaHi TpeTim ocobam 6e3
byab-aKnx noBigomieHb ADOHEHTa, He 3MiHIOKYM NMPU LLbOMY METU iX 06pobKK. 3MmicT NpaB AboHeHTa K cyb’ekTa
NepcoHanbHUX AaHMX BiAMNOBIAHO A0 3aKoHy YKpaiHu «[1po 3axMCT NEPCOHANbHUX OAHUX» MOMY BiLOMMUN i
3pO3yMminun.

10.8. Y pasi ¢opmyBaHHA TeNepOHHUX OOBIAHMKIB (y TOMY YMUCNi €NEeKTPOHHUX Bepcili Ta 6a3 AaHuX
iHbopMaLiMHO-A0BIAKOBUX CNY»KO) OMNPUAOAHEHHA B HWUX iHbopMauii nNpo npisBulLe, im'a Ta No 6aTbKOBI
CnorkmBaya 3aiicHIoeTbea OnepaTopom nicnsa oTpMMaHHA 3roam Cnoxkmeava.

11. Oco6aunBOCTI BiAHOCMH NpU HaAaHHI KOHTEHT-NOCAYT Ta Yy pa3i HanpaBseHHA (34IMCHEHHSA)

6naroaiiiHoro noBigoOMNEHHA

11.1. Ocob6AuMBOCTI BiAHOCMH NPWN HAaAAHHI KOHTEHT-NOC/YT

11.1.1 NMpwn KoxKHOMY 3'€QHAHHI AN1A HagaHHA KOHTeHT-nocnyrn MpAT « PAPJIEM-IHBECT» 3abe3neuye
[0 noyaTky i HafaHHA NoBigomMmneHHA ABOHEHTa NPO HaliMeHyBaHHA TaKol Nnocayru i Tapuad Ha ii oTpUMaHHsA, a
TaKoXK 6e3onnatHe HagaHHA ABOHEHTY MOXXAMBOCTI NIATBEPAMTU 3rody Ha OTPMMAHHA 3a3HAYEHOT NOCAYIU YK
BiZAMOBUTUCA Big, il oTpUMaHHA (TpMBanicTb 6e3onnaTHOro nosigomneHHs ABOHEHTIB CTaHOBUTbL 12 cekyHA).

11.1.2.HapaHHA KOHTEHT-MOCAYIM 34IACHIOETbCA BUK/OYHO NicnAa nosigomneHHs A6GoHeHTa npo i
HaJaHHA B NOPAAKY, BCTaHOBIeHOMY [paBunamm, Ta 32 HAABHOCTI MOTO 3roAM Ha OTPUMAHHA L€l nocayru.

11.1.3.IHpopmayisa Npo cymy KOLWTIB 332 OTPMMaAHi KOHTEHT-NOCAYIM 3a3HAYAETbCA B PAXYHKY OKPEMUM
PAAKOM Ta BKKOYAETLCA A0 3ara/ibHOI CyMM y paxyHKy. HagaHHA 3aranbHOAOCTYNHUX NOCAYT HE NPUNUHAETLCA Y
pasi BUHWMKHEHHA 3a60ProBaHOCTI BUK/IIOYHO 33 KOHTEHT-MOCAYTU.

11.2. OcobanBoCTi BigHOCKH Yy pa3i HanpaBAeHHSA (34iicHeHHA) 6aaroAiiHOro NoBiAOMIEHHA:

11.2.1. Mpwn KOXKHOMY 3’€AHAHHI ANA HaACUNaHHA BharoAiMHOro NoBiLOMNEHHS onepaTop 3abesnevye
0,0 NOYaTKy AOro HaAicnaHHsA (34iMCHEHHSA) NOBIAOMIEHHS CNOMKMBaYa NPO HaliMeHyYBaHHA TaKoi MOCAyru i po3mip
KOLUTIB, AKi ByAyTb NepepaxoBaHi onepatopom 3 0coboBOro paxyHka aboHeHTa Ha Lini 6naroaiiHoi AianbHOCTI, a
TaKoX Oe3onsaTHe HafaHHA CNOXMBayy MOMK/IMBOCTI NiATBEPAUTU 3rody Ha HAACWAAHHA 3a3HAYeHoro
6naroginHoro NoBigOMNEHHA UM BiAMOBUTUCA Bif, MO0 HaLCUIAHHSA.

11.2.2.HanpaBneHHA (34iicHeHHs) 6naroAiiHOro NOBIAOMIEHHSA PO3MOYMHAETLCA BUKJOYHO MicnA
NoBiQOMNIEHHA CMOMKMBaya NPO MOro HagicnaHHA (34iMCHEHHA) B NOPAAKY, BCTaHOB/AeHoMy MpaBuaamu, Ta 3a
HaABHOCTI MOro 3rogM Ha HagCUNAHHA 61aroAiHOro NOBIAOMAEHHS.

11.2.3. IHbopmyBaHHA abOHEHTA NPO CyMy KOLITIB, CNMCaHy 3 MOro 0coboBOro paxyHKa, 34iMCHIOETbCA
6e3nocepeHbO Nicns HagCcMNaHHA 6aaroAinHOro NOBIJOMEHHS.

11.2.4. Indbopmauia Npo po3mip KOLWTIB, AKi NepepaxoBaHi onepaTopom 3 0cob0BOro paxyHka aboHeHTa
Ha uini 6narodiMHOI AiANbHOCTI, 3a3HAYAETLCA B PaXyHKY OKPEMO Bif, CYMW, LLLO HANEXWUTb 4O ChNAaTh 3a iHLWi
nocnyru.

12. NMopsaaoK po3rnsaay 3anaB, CKapr CNOXKMBayiB
12.1. ABoHeHT mae npaso nogaty Ao MNpAT «OAPJIEN-IHBECT» 3aABy / cKapry WoA0 HafaHHA Ta
OTPUMAHHA eNeKTPOHHUX KOMYHIKaLLIMHUX NOCAYT.

12.2.1Y pasi BUHUKHEHHA NUTaHb WoA0 HagaHHsa MpAT «PAPJEMN-IHBECT» Mocnyr ABOHEHT, AKuUi

nigKkntoYeHn nig ToprisenbHUMKM Mapkamun «Vega» Ta «Gigabit by Vega» moxke 3BepHyTHCA:

- 33 KOPOTKMM HOoMepom TenedoHy 177 3 TenedoHHmMx niHin NpAT « PAPNEN-IHBECT» (uinomoboso,
A3BiHKMN 6e3KOLITOBHI);

- 32 KOHTAKTHUM HOMEPOM, LLLO BKA3aHWUIM Ha CalTi www.vega.ua;

12.2.2 Y pasi BUHUKHEHHA NUTaHb WOA0 HadaHHA nocayru "IHTepHeT ana gomy Big Vodafone", AGoHeHT
MOXe 3BepHYTUCA:

- B OHJM1aMH yaT y Ocobucromy KabiHeTi home.vodafone.ua

- 32 KOHTaKTHMM Homepom 0 800 60 70 90

12.3. 3ansu / ckaprv AboHeHTiB posraagatotbes NMpAT «PAPJIEN-IHBECT» y nopaaky, nepeabdaveHomy

3akoHOM YKpaiHu «[1po 3BepHeHHA rpomagaH» Ta lMpasunamu.

12.4. 3a pesynbTaTaMy PO3rAs4y MMCbMOBOrO 3BepHEeHHs / ckapru ABoHeHTa Ha4aeTbCA MUCbMOBA

BiAMNOBiAb ¥ CTPOKM NepenbdayeHi YAHHUM 3aKOHO4aBCTBOM YKpPaiHM.


http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
https://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF#n9
http://www.vodafone.ua/home-internet

12.5. Y pasi noBTOPHOro 3BEPHEHHA OAHOTO i TOro X ABOHEHTa 3 O4HOrO0 i TOrO XK NUTaHHA, AKLLO NnepLle
BUPILLEHO NO CyTi, TaKe 3BEPHEHHA / CKapra He Po3rnagacTbes.
13. IHWi NonoXeHHA

13.1. 3a ponomoroto Mepexi MpAT «PAPMEM-IHBECT» ABOHEHTAaM MOXKYTb HaAaBaTUCA PISHOMAHITHI
HopaTtkosi Mocayru ak MNpAT « PAPNEMN-IHBECT», TaK i ioro NapTHepamu.

13.2. 3a Jopatkosi Mocayru, HagaHi MapTtHepamu, MpAT « PAPAEM-IHBECT» BignoBiganbHOCTI He Hece.
Y BMMNaAKy BUMHWKHEHHA y ABoHeHTa npeTeHsit Ao JopaTtkosux Mocayr, Wwo HagatoTbcAa MNapTHEPOM, TaKuit
ABGOHEHT NoBMHEH 3BepHYyTUCA Be3nocepeaHbo A0 BKaszaHoro MpAT « DAPNEM-IHBECT» MapTtHepa. Ana upboro
MpAT «®APJIEM-IHBECT» noBUHEH HazaTv ADOHEHTY MOXAMUBICTb OTPUMATH iIHGOPMALLitO NPO HAMMEHYBAHHA Ta
MicLie3HaxogKeHHsA MapTHepa, a TaKoXK NPo 3acobm 3B8’A3KY 3 HUM.

13.3. logaTkosi MNocayrn onnadytotecs ABOHEHTOM Yy NOPAAKY, NepeabdayeHOMy LMK YMOBAMU, AKLLO
iHWW NopAAOK He BCTaHOBAEHUI B iHpopmauii go BignosigHoi JoaaTkosoi Mocayru.

13.4. IHpopmauis npo Lopatkosi Mocayrn mictutbca Ha IHTepHeT-canTi MpAT «DAPNEM-IHBECT»
www.vega.ua abo Ha canTax BignosigHux MapTHepis.

13.5. ABOHeHT 3roaeH 3 nepesiikom Bcix Mocayr, AKi MOXKyTb ByTM HagaHi MoOMy 3a AOMNOMOrOH0
MepcoHanbHOro Koay nNpu 38epHeHHAX Ao MNpAT «DAPJIEM-IHBECT».

13.6. AGOHEHT Ma€e 3MOry KOpUCTyBaTUCA onuieto «OcobucToro KabiHeTy» AN CAaMOCTIMHOIO KepyBaHHA
nocayramm, Aki nomy Hapatotbca MpAT «DAPNEM-IHBECT», a TaKoXK OTpMMyBaTW iHPOpMaLito WOAO CTaHy
paxyHKy Ta HeobxigHux ana cnnatv cym. [eTanbHa iHGopmaLis WOAO KopWUCTyBaHHA onuieto «Ocobucrtoro
KabiHeTy» po3milteHa Ha canTi MpAT « PAPNEMN-IHBECT» —www.vega.ua

13.7. Nocnyrun, AKi MOXKHa 3aMOBWUTHM 33 JOMOMOrO NePCOHAaNbHOTO Koay:

. 3MiHa TapudHoro nnany (ans ®0);

. BKNtOUYEHHSA / BiAKAOUYEHHA / 3MiHa fAoaaTkosumx Mocayr;

. 3MiHa, abo AONOBHEHHS KOHTAKTHOT iHbopMmaUii AboHeHTa (KOHTaKTHa ocoba, TenedoH, e-mail);
. 3MiHa agapecu A0CTaBKM PaXyHKIB;

. 3MiHa NapoAo ANA AOCTYNYy B MepeXKY IHTepHeT.

13.8. NMepcoHanbHUt Kog AboHeHTa € KoHiIAeHLiHO iHpopMaLlieto | He MoXKe ByTU po3ronoLeHui
AboHeHTOM ab0 MpAT «PAPJIEM-IHBECT» TpeTim ocobam 6e3 nMcbMOBOi 3roam Ha Lie iHLWOT CTOPOHM.

13.9 Onepatop Mae€ cTaTyc NAaTHMKA NoAaTKy Ha NPUOYTOK 33 OCHOBHOK CTaBKOW, BCTAHOB/IEHOM
BiANoBiaHO A0 n.136.1 c1.136 MoaaTKoBOro KoAeKcy YKpaiHu.

13.10 Y BunagKax, He nepeabayeHnx UMMM YMOBaMM, CTOPOHU KEPYHOTLCA MOMOKEHHAMMU YNMHHOTO
3aKOHOAABCTBA YKpaAiHu.



